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Because of the unique interpersonal nature of social networking sites, as well as the vast 
number of people using them, this study examines how attachment differences and other 
factors, including social networking site romantic conflict behavior and emotional 
intelligence, link to romantic relationship satisfaction. College students who were in 
romantic relationships and users of social networking sites (N = 274), completed the 
following measures: (a) the Experiences in Close Relationship Scale-Short Form (ECR-S; 
Wei, Russell, Mallinckrodt, & Vogel, 2007), (b) the Facebook  Conflict Management 
Scale (FCMS; Caldwell, 2009), (c) the Trait Emotional Intelligence Questionnaire–Short 
Form (TEIQue-SF; Petrides & Furnham, 2006), and (d) the Dyadic Satisfaction Scale 
(Spanier, 1976). Hierarchical multiple regression tested the following hypotheses: (a) 
attachment anxiety and avoidance will contribute significantly, negatively, and uniquely 
to relationship satisfaction; (b) effective Facebook conflict management strategies will 
contribute significantly, positively, and uniquely to relationship satisfaction, with 
ineffective Facebook conflict management strategies contributing significantly, 
negatively, and uniquely to satisfaction; (c) emotional intelligence will contribute 
vii 
 
significantly, positively, and uniquely to relationship satisfaction; and (d) insecure 
attachment will explain more unique satisfaction variance than Facebook conflict 
management strategies or emotional intelligence. Regression results indicated that (a) 
attachment avoidance contributed significantly, uniquely, and negatively to relationship 
satisfaction; (b) the Facebook conflict management strategies did not contribute 
significantly to relationship satisfaction; (c) emotional intelligence did not contribute 
significantly to relationship satisfaction; and (d) attachment insecurity was the strongest 
and only significant contributor to relationship satisfaction. These findings have 
implications for individual therapy, couples therapy, and psychoeducational outreach. 










In the 21st century, people have witnessed dramatic technological advances in 
electronic interaction and communication. In addition to e-mail and cell phone texting, 
the social networking site is a popular method of electronic social interaction. As was the 
case when these other means of electronic social interactions emerged, social networking 
sites provide a unique context for interpersonal conflict to occur. More specifically, like 
other electronic communication, social networking sites provide an avenue for consistent 
communication between romantic partners, and some romantic couples use computer 
communication to resolve conflict (Perry & Werner-Wilson, 2011). Social networking 
sites (vs. other modes of electronic communication) have unique interpersonal aspects 
(e.g., allowing other people to see and respond to the communication between romantic 
partners) that provide potentially more possibilities for interactions and conflict between 
couples. Yet, in a PsychINFO search, I found no research examining how social 
networking sites are implicated in person’s conflict management and satisfaction in 
romantic relationships.  
 On social networking sites (e.g., Facebook.com), individuals create a web-based 
profile and then use the technology to communicate through existing friends’ web-based 
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profiles. The profile lists identifying information that often includes the individual’s 
name, photographs, birthday, hometown, religion, ethnicity, political views, personal 
interest, or university affiliation. Members use these sites for a number of purposes, 
including forming and maintaining relationships (Stevens & Morris, 2007; Valkenburg, 
Peter, & Shouten, 2006). On the electronic site, people post their status, that is, thoughts, 
feelings, and current activities, to update their friends; in addition, they may share photos, 
archive events, access friends’ updates, display their social network, present an idealized 
persona, send private messages, and post public testimonials. 
In this technologically sophisticated milieu, relationship dynamics are likely being 
influenced by behaviors (e.g., status updates) on these popular social networking sites. 
Launched in 2004, the social networking site, Facebook.com, was initially developed for 
the college student population, and opened to other populations in subsequent years. 
Facebook currently services more than 750 million active global users, with 50% of these 
users logging onto the site in any given day (“Statistics,” n.d.) and with 24.6% of the 155 
million U.S. users being traditional college-age (i.e., 18-24) (“Global Audience,” 2011). 
Recent media events attest to the popularity of these sites, especially Facebook. For 
example, a television special called The Facebook Obsession, which aired in January of 
2011 on CNBC (“The Facebook Obsession,” n.d.), details the story behind the rise of 
Facebook. The release and popularity of the movie, The Social Network, which details 
and dramatizes the story behind the creation and development of Facebook, is also 
evidence of the popularity of the social networking site. This movie received widespread 
recognition, including several Global and Academy Award wins (“The Social Network 
Accolades,” n.d.), rave critical reviews, and box office success, grossing $96.9 million in 
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the U.S. and $127.9 million overseas, for a worldwide total of $224.9 million (“The 
Social Network,” 2011). Interestingly enough, according to the movie plot, the pivotal 
moment that led to the creation of Facebook was the site creators’ online blogging in 
which he ranted about a difficult romantic relationship breakup.   
These websites can serve an innovative useful and positive function in enabling 
people to easily establish, strengthen, and maintain different relationship types (e.g., 
romantic relationships and friendships). Indeed, many college students view social 
networking sites, including Facebook, as a means to attract and develop peer 
relationships (Peluchette & Karl, 2008). However, considerable anecdotal evidence 
indicates that particular behaviors exhibited by individuals on these sites can have 
negative interpersonal consequences (e.g., relational conflict and relationship 
termination). For example, in counseling, clients have presented with concerns that their 
partners were possibly being unfaithful, based on comments posted by others to their 
partner and pictures posted of their partners with other potential romantic partners. 
Various media sources, such as television shows, movies, newspapers, news 
shows, and online articles, have documented negative consequences of some social 
networking site behavior. The MTV television documentary show, True Life, in an 
episode titled I Have Digital Drama, featured a story line about couples experiencing 
conflict related to their technological behavior (e.g., social networking site behavior) 
(“Full Episode Summary,” n.d.). The tagline for the episode stated, “Today, more and 
more young people are discovering that the very technology designed to bring them 
together, can just as easily tear them apart” (“Full Episode Summary,” n.d.). Similarly, a 
recent New York Times article quoted the author, Douglas Quenqua, as stating, “Whether 
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through nagging wall posts or antagonistic changes to their ‘relationship status,’ the 
social networking site is proving to be as good for broadcasting marital discord as it is for 
sharing vacation photos” (Quenqua, 2010). Relationship conflict, as posted on Facebook, 
has also been discussed in articles in Time Magazine, such as “Facebook and Divorce: 
Airing the Dirty Laundry” (Luscombe, 2009) and “Your Facebook Relationship Status: 
It's Complicated” (Suddath, 2009). Clearly, the social networking site is a context for 
romantic relationship conflict, though as of yet, social networking site relational conflict 
has not been investigated.  
Because romantic relationships are characterized by attachment bonding, it makes 
sense to examine individuals’ Facebook conflict management behavior using attachment 
theory, which provides a unified framework for explaining the development, 
maintenance, and termination of romantic relationships (Bowlby, 1979; Fraley & Shaver, 
2000). In developing the theory, Bowlby (1969/1982) suggested that individuals exhibit 
differing patterns of thought, feeling, and behavior in adult romantic relationships, based 
on internalizing a schema from their interactions as children with a parent or parent-like 
caregiver. These attachment differences are likely exhibited in social networking site 
romantic behavior, just as they are in verbal and behavioral communications. Further, 
research indicates that individual attachment differences are related to romantic 
relationship satisfaction, with attachment security positively related to satisfaction 
(Mikulincer & Shaver, 2007). Therefore, I examine this association in a social 
networking site context.   
In addition to examining the contribution of attachment to relationship 
satisfaction, I also examine Facebook conflict management behavior and emotional 
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intelligence as contributing uniquely to satisfaction.  Romantic conflict behavior is 
known to be influenced by individual differences in attachment and linked to romantic 
relationship satisfaction (Mikulincer & Shaver, 2007). Further, most romantic partners do 
have conflict (Brehm, Miller, Perlman, & Campbell, 2002). Emotional intelligence, an 
individual’s perception of the self’s emotional abilities (e.g., difficulty in expressing 
affection in close relationships), may be influenced by attachment individual differences, 
because attachment differences influence a wide variety of social behavior (Mikulincer & 
Shaver, 2007). Therefore, although not yet linked to attachment theory, emotional 
intelligence may influence satisfaction. As evidenced by receiving no hits on a PsycINFO 
database search, these associations have not yet been investigated in the context of a 
social networking site. 
Statement of Purpose 
The purpose of this study is to examine the unique contributions of attachment, 
Facebook conflict management behavior, and trait emotional intelligence to relationship 
satisfaction. To date, as evidenced by a PsycINFO search, no study has examined 
attachment, conflict management behavior, emotional intelligence, and satisfaction 
together. Furthermore, the relatedness has not been explored in relation to people’s social 
networking site behavior. Consequently, several relationship satisfaction questions are 
unanswered. I hope to answer the following question in this study: What unique 
contributions to relationship satisfaction do attachment, Facebook conflict management 




Importance of the Study 
 
Since its inception in 2004, Facebook has grown from a small social networking 
site connecting a few thousand students at a couple of college campuses to a large social 
networking site that connects hundreds of thousands of people across the globe (Gosling, 
Gaddis, & Vazire, 2007). Because of the unique interpersonal nature of social networking 
sites, as well as the vast number of people using them, this study can develop knowledge 
on how attachment differences and other factors, including social networking site 
romantic conflict management behavior and emotional intelligence, link to romantic 
relationship satisfaction. 
Scientific study of how these variables influence satisfaction is important and may 
benefit many people. That is, counseling psychologists in various employment settings 
may use the results to help individuals think about and understand how their online 
behavior influences their relationship difficulties. Although attachment security is 
positively associated with relationship satisfaction, the relatedness of Facebook conflict 
management and emotional intelligence is not known. Therefore, this study can provide 
knowledge that will be useful to professionals and individuals, especially those who are 
interested in understanding romantic relationship difficulties.  
Relevance to Counseling Psychology 
The study of the contributions of attachment, Facebook conflict management 
behavior, and emotional intelligence to relationship satisfaction is relevant to counseling 
psychology because of the themes and values that have characterized and continue to 
characterize the profession (Murdock, Alcorn, Heesacker, & Stoltenberg, 1998). First, 
counseling psychology emphasizes working from a developmental perspective across the 
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full range of psychological functioning (Gelso & Fretz, 2001). Attachment relationships 
influence development (Bowlby, 1969/1982), with attachment security related to more 
optimal cognitive, emotional, social, and relational outcomes, for children and adults 
(Mikulincer & Shaver, 2007). College students are in a developmental period, often 
referred to as emerging adulthood (Arnett, 2000), with continuing identity formation 
being a major developmental task. During emerging adulthood, college-aged individuals 
more deeply explore attachment-related developmental issues (e.g., love, work) that 
initially emerged during adolescence (Pempek, Yermolayeva, & Calvert, 2009). These 
identity issues are typically explored through self-disclosure, primarily with friends. 
Social networking sites provide a self-disclosure format that affords the person an 
opportunity to gain feedback in response to such self-disclosures, thereby possibly 
influencing college student identity formation and development. Additionally, social 
networking sites provide users with an opportunity to communicate with more 
individuals simultaneously, as well as “foster the development of intimate relationships, 
including friendships and romantic relationships” (Pempek et al., 2009, p. 228). 
Second, counseling psychology emphasizes valuing and considering the relevance 
of individual and cultural diversity (Gelso & Fretz, 2001). Although attachment is 
thought to be universal in human nature (Bowlby, 1969/1982; Van IJzendoorn & Sagi-
Schwartz, 2008), there are individual differences in the expression of attachment, for 
example, in attachment-related affect regulation, beliefs about self and other, attention, 
and behavior. Further, preferred attachment behavior is likely influenced by culture 
(Schmitt, 2010), though there is research indicating that attachment security is preferred 
across many cultures (Van IJzendoorn & Sagi-Schwartz, 2008). Therefore, in considering 
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attachment style or individual differences, my study is consistent with an important 
counseling psychology theme.  
Third, counseling psychology emphasizes focusing on person-environment 
interactions to better understand the person. Attachment theory (Bowlby, 1969/1982) 
proposes that environmental factors (e.g., parenting style, parental divorce) influence the 
development and expression of attachment across time. For example, some 
environmental factors (e.g., parental divorce, loss of parental income) have been linked to 
changes in an individual’s attachment security (Bowlby, 1973; Mikulincer & Shaver, 
2007). In addition, because the security of attachment relationships is internalized in 
personality by adolescence (Bowlby, 1973), attachment is relevant to how a person 
negotiates with the environment (e.g., important relational partners) across the life span. 
This point is especially important because the attachment relationship serves as the 
foundation from which an individual explores and interacts with the environment. 
Fourth, counseling psychology emphasizes and stresses a prevention and psycho-
educational perspective, in addition to remedial work with clients (Gelso & Fretz, 2001). 
Because relationship issues are common counseling issues, even for college students 
(Benton, Robertson, Tseng, Newton, & Benton, 2003), the results from this study may be 
useful to individual therapy, couples counseling, and psychoeducational workshops or 
programming. For example, by understanding the variables that influence relationship 
satisfaction, counseling psychologists can better help individuals maintain and enjoy their 
relationship. Therefore, the results from this study might be used in counseling and in 
psychoeducational programming delivered on a college campus or at a community 
mental health center.  
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Fifth, counseling psychology emphasizes the scientist-practitioner model in all 
professional activities (Gelso & Fretz, 2001). Thus, as related to this study, clinical 
practice is informed by theory and research pertaining to romantic relationships. In terms 
of theory informing practice, attachment theory is a useful for conceptualizing client 
issues (e.g., romantic conflict), the therapeutic relationship, and therapeutic change 
(Mikulincer & Shaver, 2007). In addition, the results of this study may be usefully 
integrated into the clinical work, thereby illuminating the evidence-based practice (APA, 
2005) that is consistent with the scientist-practitioner model.  
Finally, traditionally, counseling psychology emphasizes working with a college 
student population (Emener & Richard, 2009). This study uses college student 
participants as the sample in examining the research questions.  Because counseling 
psychologists are highly employed in college or university settings, with many practicing 
counseling psychologists being employed in college counseling centers (Gelso & Fretz, 
2001), it would seem especially important that these psychologists are well informed 
about issues that they are likely to encounter in this setting. Over the last two decades, 
many college student clients have presented with romantic relationship difficulties 
(Benton et al., 2003), which is not surprising because college student development 
includes forming and maintaining romantic relationships (Evans, 2010). Having a 
romantic relationship involves learning to deal with conflict (Arellano & Markman, 
1995). So, if counseling psychologists can learn more about (a) how students are 
experiencing romantic relationship difficulties (e.g., in the context of social networking 
sites) and (b) what other factors (e.g., emotional intelligence) are affecting these 
difficulties, then these professionals can develop more informed interventions and 
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programming, and perhaps better help students to overcome these difficulties. Therefore, 
higher education personnel (e.g., college counselors) may find the results of this study to 









The purpose of this chapter is to review the literature relevant to the study of 
attachment, romantic conflict management styles, and emotional intelligence as 
contributing to romantic relationship satisfaction. After discussing attachment theory, I 
provide an overview of romantic relationship conflict, emotional intelligence, and 
relationship satisfaction. Then, I address the theory and research on the relatedness of the 
variables. Finally, in summarizing the rationale for the study, I address social networking 
site conflict prior to the research question, and the hypotheses. 
Attachment Theory 
Attachment theory (Bowlby, 1973, 1988) provides a foundation for the study in 
that the contribution of attachment to relationship satisfaction has been examined more 
extensively than the contribution of conflict management strategies and emotional 
intelligence to satisfaction. Therefore, in this section, I review attachment theory, 
including attachment theory basics and individual differences. Because I use college 
student participants for this study, I emphasize college student romantic attachment 
research in this section; however, the attachment research findings are similar for college 
student and community, single and married samples (Mikulincer & Shaver, 2007).   
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Attachment Theory Basics 
Attachment theory was developed with a life span focus (Bowlby, 1969/1982; 
1979) and applied to romantic relationship research in the late 1980s (Hazan & Shaver, 
1987). Initially, attachment theory was examined in childhood development and the 
infant-mother relationship (Ainsworth, Blehar, Waters, & Wall, 1978), thereby initiating 
a strong body of individual attachment differences research (Crowell, Fraley, & Shaver, 
2008). More recently, researchers have produced research on the implications and 
applications of attachment theory for counseling and psychotherapy, clinical supervision, 
and group and organizational settings (Fitch, Pistole, & Gunn, 2010; Richards & Schat, 
2010; Rutishauser & Rovers, 2010).  
Bowlby (1969/1982) described attachment as an inborn motivational system 
aimed at the person maintaining proximity (i.e., physical, psychological, or symbolic 
access) to emotionally important others in times of need. This proximity maintenance 
increases the likelihood of survival when the person is threatened, either internally (e.g., 
recalling a hurtful past experience) or externally (e.g., seeing a tornado approaching). For 
instance, the attachment system is designed to initiate and maintain proximity to the 
attachment figure when the person is stressed (Bowlby, 1969/1982; 1988; Fonagy & 
Target, 2003).  
More specifically, at all developmental stages, individuals elicit attachment-
related caregiving from the attachment figure by alerting the attachment figure to the 
individual’s desire for proximity. This proximity seeking is enacted through exhibiting 
protest behaviors (e.g., crying) when the attachment system is activated by the 
individual’s experiencing separation distress, that is, fear that the attachment figure is not 
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proximal enough to be accessed when needed. Although the proximity seeking 
attachment-related protest behaviors may look different depending on the individual’s 
developmental stage (e.g., infancy vs. adulthood), the purpose of the behavior is similar. 
Across the life span, separation anxiety and protest behavior occur when the individual 
perceives potential threats, such as isolation or danger, as a result of being separated from 
the attachment figure. This separation distress, which activates an individual’s attachment 
system, is typically experienced and manifested emotionally as anxiety, anger, protest, 
loneliness, or sadness (Kobak & Madsen, 2008). The emotion is a signal of attachment-
related distress and one way of seeking proximity to the attachment figure. Crying and 
searching behavior may also be exhibited as an attempt to prevent the separation or 
restore proximity. Essentially, these behaviors serve to locate and alert the attachment 
figure to the person’s need for proximity. If the individual can reestablish proximity to 
the attachment figure, the attachment system is deactivated, and other non-attachment 
behavior becomes central again. If the person cannot reestablish proximity to the 
attachment figure, then the individual may appear sad and withdrawn (i.e., in a despair 
state), reflective of mourning the loss of the attachment figure (Parkes, 1972). As 
expectations of reestablishing proximity to the attachment figure further diminish, the 
individual moves into a detachment phase. In this phase, the individual may again appear 
more social, as the result of the attachment bond being dissolved; and the person may 
form a new bond with a responsive attachment figure.  
As can be noted in this early conceptualization of grief (Parkes, 1972), Bowlby 
(1973) suggested that attachment bonds have four defining features: (a) separation 
distress, (b) proximity maintenance, (c) safe haven, and (d) secure base (see also Hazan, 
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Gur-Yaish, & Campa, 2004). These features serve the primary attachment system goal of 
maintaining a sense of security in the relationship, which in turn keeps the attachment 
system deactivated, that is, in a monitoring state ready to be re-activated if needed 
(Bowlby, 1969/1982). As previously discussed, separation distress triggers attachment 
system activation, resulting in negative feelings (e.g., anger, anxiety, loneliness) when the 
attachment figure is not accessible or not responsive. Because attachment system 
activation signals danger or a threat, individuals typically engage in behaviors to 
deactivate the system. Deactivation is primarily achieved through proximity maintenance, 
that is, by maintaining proximity to the primary attachment figure within a comfortable 
range, so that the attachment figure can be accessed when protection, support (i.e., a safe 
haven) and guidance (i.e., a secure base) are needed (Bowlby, 1969/1982). Typically, in 
calm or normative conditions, children need more physical proximity to maintain 
security, but adolescents and adults can maintain proximity via psychological or symbolic 
means (Mikulincer & Shaver, 2007). In seeking to achieve the security that proximity 
provides, adults use various behaviors, some of which are verbal and emotional in nature. 
That is, adults typically maintain proximity to their partners via “physical orientation, eye 
contact, nonverbal expressions, and affect, as well as conversations about personal 
matters such as separation and reunion, feelings, and shared activities and plans” (Marvin 
& Britner, 2008, p. 282). At any given moment, if a threat is perceived, an individual may 
deal with the threat and deactivate the attachment system by recalling mental 
representations (e.g., past memories) or accessing symbolic representations (e.g., 
pictures) of the partner. In this way, the person accesses safe haven (e.g., producing a 
mental image of the partner in order to self-soothe) or secure base (e.g., recalling 
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partner’s advice about how to cope with the threat) functions, and deactivates the 
attachment system (Mikulincer & Shaver, 2007).  
More specifically, proximity is restored when the partner is accessible by 
providing the person with the safe haven and secure base attachment functions (Bowlby, 
1969/1982). For the safe haven function, the attachment figure provides reliable comfort, 
support, and relief when the person exhibits attachment cues (Mikulincer & Shaver, 
2007). For the secure base function, the attachment figure provides an anchor that an 
individual can safely and comfortably explore from and return to when challenges result 
in stress or anxiety. Thus, the secure base is a source of guidance, when needed. 
Nonetheless, Bowlby (1973) and research (Ainsworth et al., 1978; Mikulincer & Shaver, 
2007) indicates there are individual differences in attachment. 
Individual Attachment Differences 
Although attachment bonding and the preference for attachment security is 
believed to be universal (Bowlby, 1969/1982; van Ijzendoorn, Sagi-Schwartz, 2008), 
individuals differ systematically in their beliefs about the self and the partner and in the 
way they maintain and regulate feelings of security (Bowlby, 1969/1982; Mashek & 
Aron, 2004). As suggested by Bowlby, there are individual differences in a person’s 
attachment-related perceptions, expectations, affect, and behaviors, specifically in regard 
to the self and the attachment figure. Overall, these differences are organized in an 
internal working model (IWM). The IWM includes positive or negative beliefs and 
expectations about the self, expectations about whether the attachment figure is likely to 
be accessible as needed for safe haven and secure base functions, and strategies for 
managing attachment-related attention and emotion (Mikulincer & Shaver, 2007). In 
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early childhood, as patterns of interactions between the individual and the attachment 
figure (i.e., usually a parent in childhood) became consistent and predictable, the 
individual develops a stable mental representation of the self, the attachment figure, and 
the relationship (Mikulincer & Shaver, 2007). Although IWMs can be adjusted, even in 
adulthood if partner responses lead to changes in appraisals, IWMs are typically formed 
in childhood based on actual interactions with the attachment figure and are relatively 
stable across time (Bowlby, 1988; Waters, Merrick, Treboux, Crowell, & Albersheim, 
2000). The IWM then functions as a prototype for attachment relationships (e.g., 
romantic partner) in later developmental stages. For instance, if the romantic partner 
attachment relationship is terminated, then the person usually forms a new partner 
relationship based on the same IWM prototype. Thus, IWMs reflect individual 
differences in attachment organization or style and can be characterized by attachment 
security or attachment insecurity.  
Building on observational research (Ainsworth et al., 1978) that identified infant 
attachment patterns with mothers in Uganda and Baltimore, Hazan and Shaver (1987) 
identified similar attachment patterns in adult romantic relationships. Following this 
study, researchers developed several attachment instruments. Brennan, Clark, and Shaver 
(1998) factor analyzed 60 attachment subscales and found two attachment dimensions, 
anxiety and avoidance. Individuals reporting higher levels of anxiety or avoidance, or 
both, are said to have an insecure attachment style, whereas individuals reporting low 
anxiety and avoidance are believed to have a secure attachment style.  
With attachment security, the person perceives the partner as consistently and 
predictably behaving in a manner that fulfills the primary attachment functions (e.g., 
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being accessible and proximal, providing a safe haven and secure base). In other words, 
the individual feels security in the relationship and generally has a positive view of the 
self and the partner. In addition, the person responds to attachment system activation by 
seeking proximity to the partner (Mikulincer & Shaver, 2007). Securely attached 
individuals are not highly anxious about or highly avoidant of attachment-related 
information. Research indicates they are comfortable with closeness in their relationships, 
able to recognize and resolve conflict, and generally experience positive emotions (i.e., 
joy and happiness) (Mikulincer & Shaver, 2007). Research also indicates that securely 
attached individuals “experience, express, and acknowledge emotions with minimal 
distortion and without being becoming overwhelmed by feelings” (Mikulincer & Shaver, 
2007, p. 218). Therefore, these individuals may be skilled at expressing and describing 
their emotions with words, for example. Further, these individuals are able to regulate 
(i.e., control) their emotions. That is, these individuals effectively alter, obstruct, or 
suppress a particular emotion to bring out a more desirable state. In general, attachment 
security (vs. insecurity) is associated with more effective conflict management and with 
more satisfying relationships (Mikulincer & Shaver, 2007).    
Attachment insecurity, anxiety and avoidance, is typically characterized by a 
consistently activated/hyperactivated or suppressed/deactivated attachment system, 
respectively (Mikulincer & Shaver, 2007). Anxiously attached adults continually monitor 
the partner's accessibility and seek safe haven and secure base functions. These 
individuals typically have a “strong desire for closeness and protection, and intense 
worries about partner availability and one’s own value to the partner” (Mikulincer & 
Shaver, 2007, p. 27). Indeed their worth depends on the partner. Thus, a highly anxious 
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attachment style is characterized by clinging to the partner or obsessing on attachment 
information. Research indicates that these individuals tend to appraise more situations as 
threatening and amplify the threatening aspects of situations. Emotionally, these 
individuals are likely to exhibit exaggerated and negative emotions (e.g., jealousy, anger, 
anxiety). Consistent with these individuals viewing their exaggerated display of negative 
emotions as a means to achieve closeness to the partner, they are generally not effective 
in regulating these emotions. They resolve conflict ineffectively by either dominating the 
interaction with the partner, in an attempt to get the self’s needs met, or submitting to the 
partner’s demands to order to avoid rejection (Mikulincer & Shaver, 2007). These 
individuals report less satisfaction than the securely attached and equal levels of 
dissatisfaction as the avoidantly attached (Mikulincer & Shaver, 2007). 
In contrast, avoidantly attached adults suppress attachment information and keep 
the attached system deactivated (Mikulincer & Shaver, 2007). Attachment avoidance is 
characterized by a distant form of proximity as well as failing to seek appropriate reliance 
on the partner. Research indicates that these individuals are uncomfortable with 
closeness, have a preference for emotional distance and self-reliance, and use 
deactivating strategies to deal with insecurity and distress (Mikulincer & Shaver, 2007). 
Emotionally, these individuals typically engage in defensive behaviors in order to prevent 
the self from fully experiencing emotion, even emotion that promotes closeness (e.g., joy) 
and particularly emotions (e.g., anger, sadness, grief, stress) that may activate the 
attachment system. The avoidantly attached typically distance themselves cognitively or 
emotionally from conflict and are not likely to effectively address an interpersonal issue 
with their partner. Research indicates they are less satisfied in their relationships than the 
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securely attached and equally dissatisfied as the anxiously attached (Mikulincer & 
Shaver, 2007).    
In sum, attachment bonding is the cornerstone of romantic relationships. More 
specifically, attachment refers to an inborn internal system with attachment relationships 
being characterized by separation distress, proximity maintenance, safe haven, and secure 
base functions. These attachment functions exist in different age-appropriate behaviors 
exhibited across the life span. In general, the three attachment styles (i.e., secure, anxious, 
and avoidant) are found to be associated with different beliefs about the self and the 
partner, different strategies for managing attachment-related emotion, different responses 
to interpersonal conflict, and differences in romantic relationship satisfaction.      
Conflict in Romantic Relationships  
In this section, I provide a brief review of conflict. I address interpersonal 
conflict, conflict theories, and conflict management styles. In this section and throughout 
the rest of the dissertation, conflict management styles and conflict management 
strategies will be used interchangeably. 
Interpersonal Conflict Overview 
 
As a term, interpersonal conflict can be defined as a “dynamic process that occurs 
between interdependent parties as they experience negative emotional reactions to 
perceived disagreements and interference with the attainment of their goals” (Barki & 
Hartwick, 2004, p. 216). Therefore, conflict can occur in any interpersonal relationship; 
that is, friends, family members, romantic partners, acquaintances, and virtual strangers, 
all, can have conflict. Indeed, there are countless examples of situations that lead to 
interpersonal conflict. For example, conflict can occur between romantic partners if a 
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husband wants to see a movie, as the couple had planned, but his wife is too tired to 
follow through with the plan. Or conflict can happen if the husband goes out for drinks 
with his friends and is, therefore, unable to eat dinner with her as they had planned. In 
both of these examples, at least one partner involved in the situation experiences negative 
emotions because of perceiving that the other partner interfered with the self’s goal 
attainment (e.g., having a date night). As illustrated by these examples, conflict can easily 
occur in relationships and actually is an inevitable and a normal, expected relationship 
experience (Strong, DeVault, & Cohen, 2010). Nonetheless, as explained below, the 
methods (i.e., conflict management behaviors) that individuals’ use to resolve conflict 
can have very different consequences. For instance, romantic relationship partners who 
engage in mutual positive engagement behavior (e.g., disclosing feelings and positions) 
are more likely to resolve conflict (Shi, 2003). Further, resolved conflict can contribute 
positively to the relationship, for instance, in increased or reaffirmed commitment or 
stability (Duck, 1988). In contrast, unresolved romantic conflict can be detrimental and 
lead to unwanted or harmful relationship outcomes (e.g., dissolution), or to negative 
mental, physical, and family health outcomes (Fincham & Beach, 1999). 
Conflict Theories  
Not surprisingly, scholars have developed theories to better understand and 
explain conflict, specifically, how conflict occurs. Transactional analysis (TA; Berne, 
1964) is a personality theory that can explain interpersonal conflict. According to TA 
tenets, as applied to romantic conflict, people display personality through (a) a mixture of 
thoughts, feelings, and behaviors, and (b) the consistent and interchangeable use of three 
roles (i.e., the parent, adult, and child; Emerson, Bertoch, & Checketts, 1994). These 
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roles are separate, coherent systems of thoughts and feelings, which interact to influence 
relational behavior. Regardless of age, most individuals exhibit each role in the romantic 
relationship. Based on certain factors (e.g., interpersonal communication patterns learned 
from parents), individuals take on a particular parent, adult, or child role during a given 
interpersonal situation. In the parent role, which is usually assumed when issues of 
responsibility arise (e.g., paying the bills on time), the individual may behave in a critical 
or nurturing manner when interacting with the partner. For example, Jane might say to 
Joe, "You should have paid the bills by now!”In the adult role, an individual is likely to 
be logical and cognitive, rather than emotionally driven, in interactions with the partner. 
Conversation between two individuals using the adult role would be calm and productive; 
for example, Jane might say to Joe, “The bills are due today, can you please pay them 
tonight?”Alternatively, in the child role, an individual’s interpersonal interactions are 
driven primarily by positive or negative emotions. Thus Joe might say to Jane, "Will you 
leave me alone? I'll do it eventually!" 
From a TA perspective, interpersonal conflict is most likely to arise when the 
partners’ assumed roles are inconsistent or when one partner’s role is different than what 
the partner expects. Conflict from inconsistent roles can arise if Jane, for example, speaks 
to her partner from the adult role, but the partner responds in the child role. Conflict can 
result from one partner expecting an adult-adult interaction but experiencing an adult-
child interaction. Similarly, conflict can occur if one partner, for example, Jane, speaks to 
the other partner, Joe, from a parent role, thereby putting Joe in the child role. In this 
situation, Joe may respond with negative emotion, with conflict ensuing.   
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Equity theory (ET; Adams, 1965) also accounts for conflict. According to ET, 
individuals gain and exhibit satisfaction or dissatisfaction based on their perceptions of 
the fairness (i.e., equity) of the rewards they receive relative to the amount of work (i.e., 
input) they have contributed to the relationship (Lane & Messe, 1971). Regardless of 
whether the rewards are tangible (e.g., having dinner paid for) or intangible (e.g., 
receiving verbal praise), the important point is the individual’s subjective assessment of 
the value of the received rewards. When perceiving an inequity in the romantic 
relationship, a person is likely to experience negative emotions and initiate conflict with 
the partner. Conflict occurs when the person deems that the partner is responsible for the 
inequity. For example, if Jane feels that she is completing most of the housework but is 
receiving few housework-related rewards from Joe, then Jane is likely to perceive 
inequity in the relationship, which in turn is likely to lead to conflict between the 
partners.  
In a somewhat different framework, Christensen and Pasch (1993) addressed 
seven sequential stages of interpersonal conflict, with only the first three relevant to how 
conflict begins, because the latter four stages describe outcomes of the conflict 
management behaviors used. As applied to romantic relationships, the first three stages 
can be construed as precipitating circumstances that occur prior to the conflict, which 
then needs to be resolved. The first stage, conflicts of interest, refers to the partners 
having mismatched or different expectations For example, Jane might be wanting Joe to 
complete household chores more frequently, but Joe might believe that Jane is too 
“compulsive” about cleaning, thereby making an increase in his cleaning unnecessary. 
The second stage, stressful circumstances, refers to negative experiences (e.g., stress, 
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irritation) that result from pressures outside of the relationship. For example, Jane may be 
stressed or irritated by her increased time at work and, therefore, be less tolerant of Joe’s 
lack of cleaning at home. The third stage, precipitating events, refers to an individual 
perceiving a partner’s action to be provocative. For example, if Jane asks Joe to clean the 
dishes before she gets home to make dinner, then Jane returns home and sees that he has 
not done the dishes, she may perceive Joe as intentionally defying her request. In each of 
these precipitating events, the partner’s actual intention is irrelevant; what matters, that is, 
what leads to actual conflict, is the person’s perception and interpretation of the partner’s 
behavior.  
In summary, in these three frameworks, once conflict occurs, the partners need to 
engage in conflict management (i.e., behavioral attempts to resolve the conflict). 
Nonetheless, both the conflict situation and the attempts to resolve conflict can occur in a 
variety of contexts and involve a variety of methods, including the use of electronic 
resources and social networking sites. 
Conflict Management  
As a term, conflict management refers to an individual’s ability to negotiate and 
resolve interpersonal conflict (Simpson, Rholes, & Phillips, 1996). Effective and healthy 
conflict management is important in romantic relationships. Research indicates that there 
are many benefits (e.g., increases in relationship satisfaction, partner acceptance, and 
intimacy; Stanley, Markman, & Whitton, 2002) to effective conflict management. 
Conversely, more destructive conflict management strategies are linked to negative 
outcomes (e.g., relationship termination). In writing about romantic conflict management, 
scholars have used different terminology for the various constructive/effective and 
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destructive/ineffective resolution strategies. Nonetheless, the strategies seem different in 
name only, because there are many commonalities in the strategies.   
Research indicates that certain types of conflict strategies (i.e., behaviors) are 
more likely to achieve a constructive resolution (Recchia, Ross, & Vickar, 2010). For 
instance, four research-identified conflict management strategies (i.e., collaborating, 
compromising, accommodating, and avoiding) vary in the extent to which the person 
exhibits cooperation and assertiveness, and, consequently, have varied outcomes 
(Thomas, 1976). Both the collaborating and compromising resolution strategies are 
effective and result in positive outcomes. The collaborating resolution strategy involves 
both partners working cooperatively, by integrating viewpoints from both sides, to come 
to a solution that is best for the relationship. When using this strategy, the partners do not 
sacrifice a portion of their goals and desires in finding a resolution to the conflict; instead, 
the resolution meets both partners’ goals. For example, Joe and Jane are resolving a 
conflict about who should take their children to a weekly soccer practice. Both Joe and 
Jane may initially believe that taking the children to soccer practice would mean 
sacrificing personal plans (e.g., attending an exercise class) that are scheduled at the same 
time. By working collaboratively, the couple may realize that their individual plans do 
not have to be sacrificed if they alternate the days that each partner takes the children to 
practice. The compromising strategy is very similar to the collaborative strategy but 
differs in that each partner needs to partially sacrifice a personal goal in order for the 
couple to reach a resolution. In a compromising solution, Joe and Jane may ultimately 
decide to alternate the days that each takes the children to practice; as a result, each 
misses one exercise class every week (vs. one partner never being able to attend the 
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exercise class). Thus, the collaborative strategy is a win-win for both partners, and the 
compromising strategy is a win/lose-win/lose for both partners. These strategies are 
achieved through both partners’ effective communication, a willingness to discuss the 
conflict issue, openness to the partner’s viewpoint, and beliefs that the other partner’s 
goals and needs are as important as the self’s needs (Thomas, 1976).Because the 
collaborating and compromising outcomes are mostly positive for each partner, 
relationship outcomes (e.g., duration of the relationship) for the partners tend to also be 
positive. Not surprisingly, research indicates that these two conflict management 
strategies are positively associated with relationship satisfaction (Shi, 2003; Woodin, 
2011).  
On the other hand, the accommodating and avoiding conflict management 
strategies (Thomas, 1976) do not tend to have positive individual and relational 
outcomes. In the accommodating strategy, one partner sacrifices his or her own needs and 
desires in order to meet the needs and desires of the partner. Using the same example as 
before, the couple may decide that Joe takes the children to every practice, thereby 
sacrificing his ability to take any of his exercise classes while Jane takes all her exercise 
classes. In accommodation, the partners do approach and discuss the conflict, but the 
communication and ultimate decision is one-sided. Therefore, accommodation is linked 
to an unequal power distribution, aggression, and relational insecurities (e.g., one 
person’s concern over the partner ending the relationship; Thomas, 1976). In the avoiding 
resolution strategy, one or both partners refuse to discuss the conflict and may even 
pretend that the conflict does not exist. For example, both Joe and Jane may receive the 
children’s practice schedule a month in advance and both realize that the practice 
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schedule is during their exercise classes; neither Joe nor Jane brings up the issue, hoping 
that it somehow gets resolved without a discussion. Like the accommodating strategy, 
power and relational concerns may influence the person’s choosing to use this strategy, as 
may the person’s lacking effective communication skills (Thomas, 1976). In addition, if 
the relationship is in a precarious state, both accommodation and avoidance conflict 
management strategies may provide a temporary relief from further negative 
consequences (e.g., relationship termination), but the long-term outcomes tend to be more 
negative (e.g., decreased satisfaction) than positive. Unlike the more effective conflict 
management strategies, accommodation and avoidance strategies are significantly and 
negatively associated with romantic relationship satisfaction (Shi, 2003; Woodin, 2011).  
Although not yet examined in research, people likely use social networking sites 
to engage in conflict, using the various conflict management strategies. People can self-
disclose by posting status updates and can communicate with others by sending typed 
messages or posting on another person’s wall. Therefore, social networking sites can 
function as platforms for experiencing conflict and as a communication method to 
demonstrate the conflict management strategies that are observed in face-to-face conflict. 
Emotional Intelligence  
As a personality construct, emotional intelligence is comprised of consistent 
patterns of behavioral tendencies and self-perceived abilities (Petrides & Furnham, 2001). 
Because of being an aspect of personality and because personality factors influence 
interpersonal behavior (e.g., behavior in romantic relationships; Lopes, Salovey, & 
Straus, 2003), emotional intelligence may be related to relationship satisfaction. 
Furthermore, because emotional intelligence is a personality construct, unlike attachment 
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or conflict management, it may contribute to satisfaction differently than attachment or 
conflict management. Therefore, in this section, I briefly review emotional intelligence. 
After discussing emotional intelligence meaning and models, I review emotional 
intelligence research, prior to discussing relationship satisfaction.  
Emotional Intelligence Meaning and Models 
Emotional intelligence (EI) was originally defined in psychological literature by 
Salovey and Mayer (1989) as “the ability to monitor one’s own and others’ feelings and 
emotions, to discriminate among them and to use this information to guide one’s thinking 
and actions” (p.189). More recently, emotional intelligence was defined as the ‘‘mental 
processes involved in the recognition, use, understanding, and management of one’s own 
and others’ emotional states to solve problems and regulate behavior” (Vidal, Skeem, & 
Camp, 2010, p. 152). This recent definition advances the construct’s meaning by more 
thoroughly describing emotional intelligence as mental processes, interpersonal and 
intrapersonal aspects, and associated behavior. For example, an individual with higher EI 
may be better able to recognize when the self is angry, understand what led to the 
development of the anger, and work to decide what behaviors are best suited to resolving 
the issues that elicited the anger. Implicit in both definitions is the notion that all humans 
have emotions, that there are individual differences in managing emotion effectively, and 
that more effective emotional behavior is linked to more effective outcomes (e.g., 
stronger psychological functioning; Tsaousis & Nikolaou, 2005).  
Over the last decade, researchers have examined EI from two relatively distinct 
vantage points, resulting in the development of two EI models, the ability model and the 
trait model. The ability model, originally conceptualized by Mayer, Salovey, and Sluyter 
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(1997), views EI as a type of intelligence that overlaps with cognitive ability (Joseph & 
Newman, 2010). More specifically, in this model, EI describes how skilled (i.e., able) one 
is at perceiving emotions, using emotions to facilitate thought, understanding emotional 
information, and regulating emotions (Joseph & Newman, 2010). For example, the ability 
model assesses how well an individual can correctly label an emotion experienced by 
either the self or another person. Because of the overlap with cognitive ability, EI is 
measured with objective performance-based measures. Davey (2006) has, however, 
questioned the validity of EI ability measures. According to Davey (2006), emotional 
experience is subjective, which means that it is challenging to develop measures that 
actually assess ability (e.g., as in standard IQ tests), rather than simply knowledge of 
emotions (Davey, 2006). Nonetheless, in theory, the ability EI model has much to 
recommend it. For example, because of the objective nature of the model and the 
performance-based measurement, participants cannot “fake” responses to falsely report 
their EI level, as is possible with self-report measures. 
In the trait model, which I use in this study, EI is viewed as an aspect of 
personality, rather than an aspect of intelligence. In other words, the trait theory 
emphasizes affect (vs. cognition) as an internal organizing process. Thus, EI refers to the 
person’s perceptions of the emotional aspects of the self (Petrides, Pita, & Kokkinaki, 
2007), for example, about personal efficacy (e.g., Joe believes he is good at identifying 
emotions he experiences), the self (e.g., Jane knows when she feels sad), and about 
dispositions (e.g., Joe feels that he has good qualities) (Davey, 2006). Trait EI is 
characterized by four factors (Biggart, Corr, O’Brien, & Cooper, 2010), and each factor 
contains various facets. The first factor, self-control, examines (a) emotion regulation 
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(e.g., being able to control an experienced emotion), (b) impulsiveness (e.g., not being 
reflective and more likely to give in to urges), and (c) stress management (e.g., being able 
to withstanding pressure). The second factor, emotionality, assesses (a) emotional 
expression (e.g., being able to communicate the self’s feelings to others), (b) trait 
empathy (e.g., being able to take someone else’s perspective), (c) emotion perception 
(e.g., being clear about the self’s feelings), and (d) quality of relationships (e.g., being 
able to have fulfilling personal relationships).The third factor, sociability, examines (a) 
emotion management (e.g., being able to influence other people’s feelings), (b) 
assertiveness (e.g., being forthright, frank, and willing to stand up for the self’s rights), 
and (c) social awareness (e.g., being able to effectively network with others). And the 
fourth factor, well-being, assesses (a) optimism (e.g., being confident and likely to look at 
the positive aspects of life), (b) self-esteem (e.g., feeling successful and self-confident), 
and (c) trait happiness (e.g., being cheerful and satisfied with life). Overall, both the 
ability and trait models propose that personal and interpersonal functioning is more 
effective when people have higher EI. Indeed, research supports both the ability and trait 
models.  
Emotional Intelligence Research 
Over the last two decades, research supports both EI theories across 
psychological, emotional, and physical domains, with only a few studies examining EI 
and relationship satisfaction. In terms of psychological variables, trait EI was 
significantly and positively related to conscientiousness, agreeableness, and extraversion 
(Ciarrochi, Chan, & Caputi, 2000; Dawda & Hart, 2000), and was significantly and 
negatively related to neuroticism (Dawda & Hart, 2000). For psychological functioning, 
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higher trait EI was significantly associated with lower stress, better psychological 
adjustment (Dawda & Hart, 2000; Tsaousis & Nikolaou, 2005), higher self-esteem 
(Ciarrochi et al., 2000; Zeidner & Olnick-Shemesh, 2010), and higher well-being (Nelis, 
Quoidbach, Mikolajczak, & Hansenne, 2009; Schutte et. al, 2010; Zeidner & Olnick-
Shemesh, 2010). Consistent with these results, trait and ability EI were significantly and 
negatively associated with psychopathology (e.g., depression, psychopathy, antisocial 
behavior, and personality disorders; Dawda & Hart, 2000; Malterer, Glass, & Newman, 
2008; Petrides et al., 2007; Visser, Bay, Cook, & Myburgh, 2010).  
For the other research areas, research found that higher trait EI was significantly 
associated with emotional stability (Dawda & Hart, 2000), positive affectivity (Schutte et. 
al, 2010; Zeidner & Olnick-Shemesh, 2010), the ability to identify and describe feelings 
(Dawda & Hart, 2000), openness to feelings (Ciarrochi et al., 2000), and happiness 
(Furnham & Petrides, 2003). In addition, the securely attached report higher EI, that is, 
better perception, facilitation, understanding, and management of emotions, than the 
insecure attached (Azadi & Tehrani, 2010; Hamarta, Deniz, & Saltali, 2009; Kafetsios, 
2004; Kim, 2005). For the physical domain, higher trait EI was significantly related to 
healthier lifestyle behaviors (e.g., physical exercise, limited substance use; Schutte, 
Malouff, Thorsteinsson, Bhullar, & Rooke, 2007; Trinidad & Johnson, 2002; Tsaousis & 
Nikolaou, 2005). Finally, two studies found that trait EI was positively associated with 
relationship satisfaction (Guerrero, Farinelli, & McEwan, 2009; Smith, Ciarrochi, & 





Because individuals typically desire to be satisfied with their romantic 
relationships, relationship satisfaction is an important and often examined research 
outcome variable, used to indicate the quality of the relationship (Emery & Lloyd, 2001). 
In this study, I focus on satisfaction as examined in primarily dating relationships, 
usually, in conjunction with attachment and commitment (e.g., Rusbult, 1980, 1983).  For 
several decades, researchers (e.g., Hendrick & Hendrick, 1989; Rusbult 1980, 1983; 
Weiss & Hyman, 1990; Yovetich & Rusbult, 1994) have explored what causes partners 
in romantic relationships to be satisfied in their relationships. Research indicates that 
many factors are linked to romantic relationship satisfaction. As is somewhat intuitive, 
desired relational qualities such as “love, intimacy, affection, acceptance, understanding, 
support, and attachment security are positively associated with satisfaction” (Mikulincer 
& Shaver, 2007, p. 308; see also Cramer, 2004; Mirgain & Cordova, 2007; Riediger & 
Rauers, 2010). In addition, research found non-relational qualities that are related to 
satisfaction, for example, mindfulness (Barnes, Brown, Krusemark, Campbell, & Rogge, 
2007; Saaverda, Chapman, & Rogge, 2010); humor as a way to increase closeness, ease 
tension, or be supportive (Butzer & Kuiper, 2008; Cann, Norman, Welbourne, & 
Calhoun, 2008); and self-disclosure (Hendrick, 1981). In general, however, relationship 
satisfaction seems to be related to the partners being reliable resources for closeness and 
intimacy, and effective providers of support and security (Cramer, 2004; Mikulincer & 
Shaver, 2007; Riediger & Rauers, 2010). Therefore, in the next section, I use theory and 
research to develop the expectations for the study.   
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The Relatedness of the Variables and Rationale for the Study 
In this study, I examine attachment, conflict management styles, and EI in relation 
to romantic relationship satisfaction. Because a PsycINFO search revealed that this set of 
variables has not been studied together before, I examine the unique contribution of each 
variable to satisfaction. In this section, I articulate the reasoning for the hypotheses and 
include theory and research indicating how these variables are related to one another in 
order to predict which variable will explain the most unique variance in relationship 
satisfaction.  
Attachment 
From an attachment theory perspective, relationship satisfaction can be achieved 
when the partner is effectively accessible for the partner’s attachment-related proximity, 
safe haven, and secure base needs (Mikulincer & Shaver, 2007). The insecurely attached 
are hypervigilant(i.e., intensely monitor threatening cues) to the partner’s accessibility 
and are continually seeking partner support, though the partner is usually perceived as not 
sufficiently proximal to meet safe haven or secure base functions. Therefore, it is not 
surprising that they are often dissatisfied in their relationship, due to rather regularly 
being aware of relationship conflict and difficulties (Brassard, Lussier, & Shaver, 2009). 
The avoidantly attached exhibit deficits in emotional expression and problems in 
negotiation and conflict management (Feeney, 1994, 1999); so it is not surprising that 
they also report dissatisfaction in their relationships. Collectively, studies examining the 
attachment-satisfaction relationship, in dating and married relationships, found that 
individuals who endorse higher attachment security (i.e., lower levels of anxiety and 
avoidance) report higher relationship satisfaction (Mikulincer & Shaver, 2007). In 
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addition, no systematic sex differences were found for the relatedness of attachment 
security and satisfaction, though a few studies found anxiety and avoidance associated 
with women’s lower satisfaction and only avoidance associated with men’s lower 
satisfaction. Therefore, I expect that attachment insecurity, attachment anxiety and 
avoidance, will contribute uniquely and negatively to relationship satisfaction.   
Conflict  
Conflict is a normative aspect of romantic relationships and might interfere in 
satisfaction unless resolved in an effective way that benefits both partners. Otherwise, at 
least one partner may feel a sense of inequity or consistently have his or her goals 
blocked. Several studies indicate that maladaptive or ineffective conflict management 
strategies are linked to lower relationship satisfaction (Cramer, 2000; Cramer, 2003; 
Eğeci & Gençöz, 2006; Heavey, Layne, & Christensen, 1993; Woodin, 2011). Therefore, 
I expect that effective conflict management strategies, such as collaborating and 
compromising, will contribute uniquely and positively to relationship satisfaction. In 
contrast, ineffective conflict management styles reduce relationship satisfaction but do 
not appear to have an independent effect (i.e., solely predict) on how satisfied one is with 
one’s romantic relationship (Cramer, 2003). It could be, then, that ineffective conflict 
strategies, such as accommodating and avoiding, may not contribute uniquely and 
negatively to satisfaction. Nonetheless, I will test whether the ineffective strategies 
contribute uniquely and negatively to satisfaction.  
Further, conflict management styles may not contribute to satisfaction as strongly 
as attachment does. Theory indicates a link between attachment and conflict. Romantic 
conflict is typically experienced as distress, and distress activates the attachment system. 
34 
More specifically, because of being perceived as a relationship threat, conflictual partner 
interactions can activate the attachment system (Kobak & Duemmler, 1994), and, 
thereby, trigger separation anxiety. The individual then seeks proximity to the partner, 
with accessibility provided through the safe haven and secure base functions (Bowlby, 
1973). In addition, the perceived meaning (vs. the content) of daily relationship 
interactions and events differs among individuals and influences how the person 
interprets the partner’s motives and intentions (Campbell, Simpson, Boldry, & Kashy, 
2005). Attachment styles account for different interpretations, because of functioning like 
a lens that guides individuals’ expectations, perceptions, attention, affect regulation, and 
behaviors (Bowlby, 1969/1982, 1973).  
More specifically, with attachment security, the individual does not defend 
against attachment information and can maintain relatively realistic, positive images of 
both the self and the partner, perhaps even during threat (Bartholomew & Horowitz, 
1991; Levy, Blatt, & Shaver, 1998). In contrast, attachment-related threats may be 
particularly relevant for the anxiously attached who over-monitor threats and over-rely on 
the partner and for the avoidantly attached who suppress threats and over-rely on the self. 
That is, insecure attachment may represent a vulnerability that (a) leads to the individual 
perceiving the self or the partner more negatively (Bartholomew & Horowitz, 1991), and 
(b) influences emotion regulation during conflict (cf. Mikulincer & Shaver, 2007). As 
suggested by Pistole and Arricale (2003), with a highly anxious or highly avoidant style, 
the  individual is less trusting and reacts more negatively to a partner’s threatening 
interpersonal (i.e., conflict-related) behavior. For instance, the highly anxious may assess 
the conflict situation as highly threatening and obsess on the emotion, rather than 
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addressing the issues (cf. Mikulincer & Shaver, 2007). The avoidantly attached, who 
suppress stressful cues (Mikulincer & Shaver, 2007), probably including conflict, are 
unlikely to respond directly or effectively to conflict. These individuals are likely to deny 
that a conflict exists, presumably in hopes of preserving the positive view of the self 
(Bartholomew & Horowitz, 1991).  
This reasoning is consistent with research examining individual differences in 
how people perceive and attempt to resolve conflict (Shi, 2003). In general, findings 
suggest that the securely attached respond to conflict with more effectiveness than the 
insecurely (i.e., the anxious and avoidantly) attached (Batgos & Leadbeater, 1994; 
Bippus & Rollins, 2003, Pistole & Arricale, 2003; Torquati & Vazsonyi, 1999). For 
instance, research found that (a) romantic partners endorsing a secure attachment were 
more likely to use effective strategies (i.e., engage in higher levels of verbal engagement, 
self disclosure, and mutual discussion and understanding) than insecurely attached 
partners (Sanderson & Karetsky, 2002; Shi, 2003), and (b) the securely (vs. insecurely) 
attached were less likely to exhibit dysfunctional anger or avoid conflict (Sanderson & 
Karetsky, 2002). Similarly, individuals with secure attachments are likely to resolve 
conflict constructively by seeking mutually derived solutions (i.e., compromising), 
working together toward relationship change using problem-solving tactics, or agreeing 
to disagree about issues (Corcoran & Mallinckrodt, 2000; Levy & Davis, 1988; Pistole, 
1989).  
In contrast, insecurely (i.e., anxiously and avoidantly) attached individuals are 
more likely to engage in ineffective conflict management behavior, such as a scornful or 
a domineering attitude (Creasy, 2002), or criticism, defensiveness, and withdrawal 
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(Holman & Jarvis, 2003). The anxiously attached are more likely than the partner to 
perceive conflict during daily interactions (Campbell et al., 2005; Cassidy & Berlin, 
1994) and are more likely than the partner to believe that conflict is damaging to the 
quality of the relationship (Campbell et al., 2005).  Further, Cassidy and Berlin (1994) 
found that, based on self- and observer-ratings, the anxiously (vs. securely) attached were 
more distressed when discussing a major relationship conflict and consistently looked for 
cues of possible rejection. Specifically, anxiously attached individuals are more likely to 
submit to the demands or wishes of the partner (Pistole, 1989), or use hostile and 
punishing behavior to prevent similar transgressions (Collins, Ford, Guichard, & Allard, 
2006). The avoidantly attached also do not exhibit effective conflict management 
behavior. The avoidantly (vs. securely) attached respond to the partner in less positive 
(e.g., more distancing) ways, make less optimistic attributions about the partner’s 
behavior, and  report greater discomfort. Further, the avoidantly attached were less likely 
than the securely or anxiously attached to discuss the conflict in a calm manner with the 
partner.  
Pertinent to this study, the ability to effectively resolve conflict requires use of 
effective conflict management strategies (Jacobson & Addis, 1993). Thus, the individual 
needs to be able to identify a problem, discuss it, and coordinate opposing goals 
(Jacobson & Addis, 1993; Pistole & Arricale, 2003). For example, Joe and Jane are 
experiencing conflict as the result of Jane seeing pictures of Joe posted on a social 
networking site. The couple could most effectively resolve the conflict by identifying the 
issue, engaging in calm and effective communication about the issue, and collaborating in 
setting goals related to the issue. Theory and research indicate that the securely attached 
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can most effective engage in constructive conflict management strategies, whereas the 
insecurely attached would likely use less constructive resolution strategies and would, 
therefore, garner poorer relationship outcomes (Collins et al., 2006). This reasoning 
suggests that attachment may be more salient in resolving conflict than are specific 
conflict management styles. If so, then attachment anxiety and avoidance may explain 
more variance in satisfaction than do the conflict management strategies. 
Emotional Intelligence 
In terms of emotional intelligence theory and research, it seems that, in general, 
individual differences in people’s knowledge (i.e., perceptions and understanding) of 
emotions and their skill in appropriately incorporating emotional knowledge into 
situation-specific behavior is linked to more or less effective personal outcomes. With 
high ability or trait EI, people more skillfully process an experienced emotion and use the 
emotion as information to guide behavior. Therefore, they can use their emotions to 
achieve life goals, such as gaining satisfaction in romantic relationships (Yeşilyaprak, 
2001, as cited in Hamarta et al., 2009). Consistent with this reasoning, research found 
that individuals’ self-rated trait EI and estimates of their partners’ trait EI were positively 
associated with relationship satisfaction (Smith et al., 2008). In another study, emotion-
related communication skills (e.g., expressing positive and negative emotions to a 
partner), as an aspect of trait EI, were positively related to relationship satisfaction 
(Guerrero et al., 2009). Therefore, I expect that trait EI will contribute uniquely and 
positively to relationship satisfaction.  
Nonetheless, because attachment has been associated with EI (Azadi & Tehrani, 
2010; Hamarta et al., 2009; Kafetsios, 2004; Kim, 2005), it could be that attachment will 
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contribute more unique variance in explaining relationship satisfaction than emotional 
intelligence. Attachment theory is also a model of emotion-regulation. Attachment IWMs 
can be understood as the foundation that facilitates differences between individuals’ 
emotional reactions to stressful situations (Hamarta et al., 2009). For instance, securely 
attached individuals, who seek proximity to the partner when stressed, can better cope 
with negative emotions in social interactions, possess more positive emotions, and 
possess more positive emotional-regulation skills than insecurely attached individuals. 
Not surprisingly then, research found that the securely attached have stronger EI than the 
anxiously or avoidantly attached. Therefore, because attachment has been shown to be a 
predictor of EI, attachment may contribute more unique variance than EI in explaining 
satisfaction. 
Summary, Research Question, and Hypotheses 
No theoretically grounded study has empirically examined attachment styles, 
conflict management strategies in the context of social networking sites, and emotional 
intelligence, as unique contributors to relationship satisfaction. In general, as argued 
above, I expect that insecure attachment, conflict management styles, and emotional 
intelligence will contribute unique variance to explaining relationship satisfaction. In 
addition, I reasoned that insecure attachment will explain more relationship satisfaction 
variance than conflict management styles and EI. There is, however, another point to 
consider, prior to stating the hypotheses.  
Although researchers have not examined conflict in social networking sites, 
considerable anecdotal evidence, as noted in Chapter 1, indicates that some social 
networking site behaviors can have negative interpersonal consequences, such as 
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relational conflict, that likely influence romantic relationship satisfaction. For example, a 
woman may yell at her partner and ultimately decide to terminate the relationship soon 
after seeing a picture of her partner hugging a potential romantic interest in a Facebook 
post. Additionally, the anecdotal examples provide evidence of the importance of 
emotionally resolving social networking site-related conflict. For example, when having 
an issue related to social networking site behavior, partners may experience increased 
conflict because of their decision to write negative messages to each other online rather 
than talking to each other in a calm manner.  
Because romantic partners communicate through social networking sites 
(Tokunaga, 2011) and because some of the partner social networking site communication 
involves conflict, it makes sense to examine the contributions of attachment, social 
networking site conflict management strategies, and EI to relationship 
satisfaction..Therefore, in this study, I use a college student sample to empirically test if 
attachment style, conflict management styles, and emotional intelligence contribute 
uniquely to romantic relationship satisfaction. In doing so, I also test whether attachment 
style contributes more unique variance than conflict management styles and EI. I use 
college students as a sample for testing the hypotheses, because students are likely to 
interact with each other and their romantic partners using electronic communication and 
social networking sites, especially Facebook, which was originally designed for college 
student communication (Ellison, Steinfield, & Lampe, 2007).    
There is one research question (RQ) in this study: Do attachment styles, Facebook 
conflict management styles, and emotional intelligence contribute uniquely and near 
equally to romantic relationship satisfaction? This question leads to four hypotheses: 
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1. Attachment anxiety and avoidance will contribute significantly, negatively, 
and uniquely to relationship satisfaction.  
2. Effective Facebook conflict management strategies will contribute 
significantly, positively, and uniquely to relationship satisfaction, with 
ineffective Facebook conflict management strategies contributing 
significantly, negatively, and uniquely to satisfaction.  
3. Emotional intelligence will contribute significantly, positively, and uniquely 
to relationship satisfaction. 
4. Insecure attachment will explain more unique satisfaction variance than 








This chapter includes a description of the participants, measures, and procedure. . 
The purpose of this study is to examine the unique contributions of attachment style, 
Facebook conflict management behavior, and emotional intelligence to romantic 
relationship satisfaction. 
Participants 
The participants were anonymous college student volunteers enrolled in a large 
Midwestern university. Of the 297 responses, visual scanning indicated 50 participants 
did not complete the survey (see Chapter 4). Then a Mahalanobis distance statistic 
detected no multivariate outliers. Therefore, after deleting non-random missing data, the 
sample included 247 participants.  
To be included in this study, participants needed to have used the social 
networking site, Facebook, and be in a romantic relationship at the time of the study. All 
participants (100%) reported using Facebook, and 246 (99.6%) participants reported 
currently dating or being in a romantic relationship. Although 1 (.4%) participant did not 
report currently being in a romantic relationship, this individual did indicate on a separate 
demographic question that he was in an exclusive relationship. Therefore, I decided he 
met the inclusion criteria. In addition, 234 (94.7%) participants reported having partners 
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who currently use Facebook. Participants’ relationship status was: 42 (17%) dating 
casually, 181 (73.3%) dating exclusively, 23 (9.3%) married or married-like, and 1 (.4%) 
not reporting. 
The final sample was 81 men (33 %) and 166 women (67 %), ranging in age from 
18 to 32 years, with a mean age of 20.54 years (SD = 1.79, Mdn = 20.00) (Table 1). The 
highest education completed was: 33 (13.4%) high school, 52 (21.1%) first year 
undergraduate, 55 (22.3%) Sophomore, 64 (25.9%) Junior, and 43 (17.4%) Senior. Racial 
and ethnic background consisted of 24 (9.7%) Asian/Pacific Islander, 6 (2.4%) 
Latino/Latina, 1 (.4%) American Indian or Alaskan Native, 201 (81.4%) 
White/Caucasian, 1 (0.4%) Black/African-American, 3 (1.2%) Multi-ethnic/Other, and 
12 (4.9%) International Student. International student countries of origin include China (n 
= 2), France (n = 1), Germany (n = 1), India (n = 2), Japan (n = 1), Korea (n = 1), 
Malaysia (n = 1), South Korea (n = 1), Arabia (n = 1), and Taiwan (n = 1). Reported 
sexual orientation was: 234 (94.7%) heterosexual/straight, with 4 (1.6%) gay men, 1 
(.4%) lesbian, 7 (2.8%) bisexual, and 1 (.4%) questioning/not sure. In terms of physical 
proximity to the partner, 93(37.7%) participants reported being in a geographically close 
relationship, while 151 (61.1%) reported being in a long distance relationship. The length 
of participants’ current relationship, including casual ones, ranged from 1 to 126 months, 
with a mean length of 21.54 months (SD = 20.64, Mdn = 15.00). The number of 
emotionally important romantic relationships for the sample ranged from 0 to 9, with a 
mean of 2.26 (SD = 1.31, Mdn = 2.00). Finally, 229 (92.7%) participants answered 
questions about their current relationship, with 18 (7.3%) answering questions about a 
past relationship.  
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Table 1 







Currently Use Facebook 
Yes 
No, but I have in the past 
No 
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Dating Casually  
     Dating Exclusively  














Mean Age (years) 20.54 N/A 
Sex 
     Women 
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     First Year (undergraduate) 
     Sophomore Year  
     Junior Year 
     Senior Year 
















     Asian/Pacific Islander 
     Latino(a)  
     White or Caucasian 
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Demographic Variable n (%) 
Sexual Orientation 
     Heterosexual/Straight 
     Gay man 
     Lesbian 
















     Geographically Close 








Mean Relationship Duration (months) 21.54 NA 
Number of Important Relationships (mean) 2.26 NA 









Note. Totals may not sum to 100% due to participant non-reporting.  
 
Participants also provided information about their Facebook privacy settings and 
their Facebook conflict behavior. For choosing a setting that allows all Facebook friends 
to see photographs that they are tagged in, 170 (68.8%) reported yes and 77 (31.2%) 
reported no. For choosing a setting that allows all Facebook friends to write on the 
wall/timeline, 221 (89.5%) reported yes, whereas 26 (10.5%) reported no. For status 
update comments, 220 (89.1%) students reported choosing a setting that allowed others to 
comment on their status updates at any time, whereas 26 (10.5%) did not. Additionally, 
187 (75.7%) students reported their relationship status as being displayed for others to 
see, whereas 60 (24.3%) did not. Also, 64 (25.9%) students indicated they had deleted 
another person’s post that seemed to be threatening if seen by their partner, whereas 183 
(74.1%) reported that they have not. In response to two other demographic questions that 
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preceded the conflict measure, (a) 97 (39.3%) students indicated that they have at least 
once personally engaged in conflict with someone else on Facebook, with 148 (59.9%) 
reporting they had not; and (b) 216 (87.4%) students indicated that they have witnessed 
someone else engage in conflict on Facebook at least once, whereas 29 (11.7%) have not. 
Percentages that do not add up to 100% are due to missing data. 
Table 2 
 
Facebook Demographic Questions 
 
Question n (%) 








































Ever deleted a post that may be 





















Ever witnessed someone else 















After obtaining approval from the Purdue University Institutional Review Board 
(IRB) (Appendix A), the University Registrar’s office sent a recruitment email (Appendix 
B) to a random sample of 4,000 undergraduate students. A reminder email (Appendix C) 
was sent two weeks later to the same students. The recruitment email invited students to 
participate and directed them to the study’s URL where information and instructions 
about the study are presented (Appendix D). Participants completed five measures, 
including demographic information. Participants were offered an incentive, a random 
drawing for a $25 Amazon gift card, with 1:200 odds of winning. Out of the 247 
participants, two were given gift cards. To be eligible for the drawing, participants 
needed to provide an email address in a separate file. These addresses were destroyed 
after the drawing.  
Measures 
The measures consisted of demographic questions to describe the sample and 
Facebook privacy settings (Appendix E) and four measures for this study. Participants 
completed the (a) Experiences in Close Relationship Scale-Short Form (ECR-S; Wei, 
Russell, Mallinckrodt, & Vogel, 2007; Appendix F), (b) Facebook Conflict Management 
Scale (FCMS; Caldwell, 2009; Appendix G), (c) Trait Emotional Intelligence 
Questionnaire–Short Form (TEIQue-SF; Petrides & Furnham, 2006; Appendix H), and 
(d) Dyadic Satisfaction Scale (Adapted from DAS; Spanier, 1976; Appendix I). 
Demographic Information 
Participants reported personal information, including self and partner Facebook 
use, relationship status, age, sex, level of education completed, ethnicity, sexual 
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orientation, length of relationship, and number of relationship (Appendix E). In additional 
demographic questions, they reported information on their Facebook privacy settings, 
including allowing all friends to: (a) see photographs the participant was tagged in, (b) 
write on the participant’s wall at any time, (c) comment on the participant’s wall 
information, and (d) see the participant’s relationship status. Additionally, participants 
reported whether or not they had deleted another person’s post when the post seemed to 
be threatening if seen by their partner.  
Attachment 
The Experiences in Close Relationship Scale-Short Form (ECR-S; Wei et al., 
2007) assesses the two insecure attachment styles: anxiety, six items (e.g., “I need a lot of 
reassurance that I am loved by my partners”); and avoidance, six items (e.g., “I want to 
get close to my partner, but I keep pulling back”). The 12-item scale is a short form of the 
original 36-item Experiences in Close Relationship Scale (ECR; Brennan et al., 1998). To 
assess the participant’s specific attachment relationship, I asked participants to think of 
their current or recent most important love relationship and answer questions about their 
experiences and feelings in that relationship. Participants rated each question (i.e., item) 
on a 7-point Likert-type scale, ranging from 1= disagree strongly to 7 = agree strongly. 
Higher scores indicate higher anxiety or avoidance, both of which are insecure 
attachment (Wei et al., 2007).  
The psychometric properties of the ECR-S are as follows. In terms of 
discriminant validity, in six studies, Wei and colleagues (2007) found that ECR-S anxiety 
and avoidance subscales were slightly correlated with each other (rs ranged from .19 to 
.25, p < .05) across studies, indicating that anxiety and avoidance are related but distinct 
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constructs. In addition, for the scores’ construct validity, a confirmatory factor analysis 
found the expected two-factor structure of avoidance and anxiety. The scores’ convergent 
validity was demonstrated by ECR-S anxiety and avoidance scores being significantly 
positively correlated with the original ECR anxiety and avoidance scores (r = .94 for 
anxiety and r = .95 for avoidance, p < .05), thereby indicating that the ECR-S and the 
ECR measure the same constructs. Finally, the scores’ criterion validity was indicated by 
ECR-S anxiety scores being positively correlated with emotional reactivity (r = .27, p < 
.01) and reassurance seeking (r = .41, p < .01). Conversely, avoidance scores were nearly 
uncorrelated with emotional reactivity (r = .01) and reassurance seeking (r = .08), thereby 
providing further discriminant validity. In terms of test-retest reliability over a 1-month 
period, score coefficients ranged from .80 to .82 for anxiety and .83 to .89 for avoidance. 
For internal consistency score reliability, ECR-S coefficient alpha scores ranged from .78 
to .86 for the anxiety scores and .78 to .88 for the avoidance scores. In this study, my 
coefficient alphas were .74 for anxiety scores and .83 for avoidance scores. 
Romantic Conflict Management 
The Facebook Conflict Management Scale (FCMS; Caldwell, 2009) was designed 
to assess attachment-based reactions (i.e., effective, avoidant, and emotional) to 
Facebook conflict. The scale includes three Facebook scenarios, one about pictures 
posted on Facebook, one about a potential romantic interest writing on the wall of an 
individual’s partner, and one about an individual posting a message about her or his 
partner. Each scenario ends with “You really love your partner; so you are upset and 
wonder what this means for your relationship” (Appendix G). An example scenario is as 
follows:  
49 
“Your partner has recently posted new photographs. As you look at his/her 
posting, you see a couple of pictures of your partner with someone that you don’t 
know. In one picture, your partner has his/her arm around the person. They seem 
to be having a really good time together. Your partner has not told you about this 
person, who might be a new romantic interest.”  
Each scenario is followed by the same six responses, with two items representing each of 
the effective, avoidant, and emotional strategies. Examples responses are: “I would 
approach my partner to talk about the pictures,” for effective; “I would think that it is ‘not 
a big enough deal’ to bring up with my partner,” for avoidant; and “I would immediately 
leave a comment under the picture or post a message to my partner,” for emotional. The 
responses are tailored for each scenario; however, the stem of each response is identical. 
Participants were asked to imagine being in the situation and, for each scenario, rate each 
of the six responses, in terms of how likely they are to respond with the response. Ratings 
used a 7-point Likert-type scale ranging from 1 = definitely would not to 7 = definitely 
would. Responses are summed into the three response strategies; responses 2 and 6 = 
effective; responses 1 and 5 = avoidant; and responses 3 and 4 = emotional. Higher 
scores for the three conflict management styles indicate the individual is most likely to 
use that style in managing social networking site conflict with the partner.  
In this study, two demographic questions preceded the FCMS instructions and 
scenarios in order to assess how many participants had actually experienced conflict or 
witnessed someone else experience conflict on Facebook. These two questions, with 
yes/no responses were: (a) “Have YOU ever experienced conflict on Facebook? That is, 
have you ever posted a negative message to or about someone on Facebook or had 
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someone else do the same about you?” and (b) “Have you ever witnessed SOMEONE 
ELSE experience conflict on Facebook? That is, have you seen someone else post a 
negative message to or about someone on Facebook?” The demographic questions were 
followed by the measure’s instructions (see Appendix G). 
In terms of scale development and psychometric qualities of the scores, the FCMS 
was designed and tested in a prior study (Caldwell, 2009). First, I generated the scenario 
text, based on Facebook conflict incidents reported by clients, friends, and research team 
members (i.e., six doctoral students and one faculty member with expertise in attachment 
theory, conflict, and Facebook usage). Second, to check the face validity of the scale, the 
research team examined and commented on each scenario, examining in particular the 
conceptual quality (i.e., seems like a believable and likely Facebook conflict situation) 
and readability (e.g., flow of text, clear meaning), as suggested by Dawis (1987). This 
iterative process of reviewing and revising resulted in three scenarios and responses that 
were deemed consistent with the effective (e.g., integrating viewpoints from the partner 
and the self), avoidant (e.g., refusing to discuss perceived conflict with the partner), and 
emotional (e.g., screaming at the partner) conflict management strategies that are 
identified in the conflict literature (Goeke-Morey, Cummings, Harold, & Shelton, 2003). 
Finally, as a check for content validity, the scenarios were tested in a pilot study. A total 
of 274 participants rated each conflict management strategy for each scenario in terms of 
how likely it was that they would use that strategy in responding to the conflict stated in 
the scenario. Construct validity for the scale is indicated by significant correlations 
between the FCMS scores and effective conflict strategies of self-expression, listening, 
and problem solving (Klein & Lamm, 1996). The rs were .26, .16, and .43, respectively, 
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for FCMS effective strategies; -.13, -.14, and -.04 for FCMS avoidant strategies; and -.22, 
-.23, and -.11 for FCMS emotional strategies. These positive and negative correlations 
are consistent with expecting that effective strategies would be positively correlated and 
ineffective FCMS strategies would be negative correlated with another measure of 
effective conflict strategies. In terms of reliability for each conflict management strategy, 
Cronbach’s alpha scores internal consistency was.82 for effective, .65 for avoidant, and 
.86 for emotional strategies. For internal consistency score reliability in this study, 
Cronbach’s alpha scores internal consistency was.79 for effective, .69 for avoidant, and 
.79 for emotional strategies. The Cronbach’s alpha for the avoidant conflict management 
score was relatively low, perhaps because the response set is shorter for this strategy. 
Further, Schmitt (1996) states that (a) “there is no sacred level of acceptable or 
unacceptable level of alpha” (p. 353), and (b) “in some cases, measures with low levels of 
alpha may still be quite useful” (p. 353).    
Emotional Intelligence 
The Trait Emotional Intelligence Questionnaire–Short Form (TEIQue-SF; 
Petrides & Furnham, 2006) consists of 30 items (e.g., “I can deal effectively with 
people;” “On the whole, I have a gloomy perspective on most things”) designed to 
measure global trait emotional intelligence (EI) by assessing an individual’s perceived 
emotional abilities. Participants rated items on a 7-point Likert-type scale ranging from 1 
= completely disagree to 7 = completely agree. Items are summed for a total score. 
Higher scores indicate higher levels of global trait emotional intelligence.   
In terms of psychometric information, the TEIQue-SF (Petrides & Furnham, 
2006) is based on the original 153-item TEIQue (Petrides & Furnham, 2003), which has 4 
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factors (well-being, self-control, emotionality, and sociability) and 15 subscales (e.g., 
adaptability; stress management). The original scale was designed to be a comprehensive 
EI measure (Petrides & Furnham, 2001). The TEIQue-SF is designed to measure global 
trait emotional intelligence, using fewer items than the original TEIQue. For the TEIQue-
SF, two items from each of the original TEIQue 15 subscales were selected for inclusion, 
based on being the most highly correlated with the subscale scores; thus the items 
continue to reflect each subscale’s meaning. High correlations (r = .77, p < .001) between 
the original TEIQue with other measures of emotional intelligence (e.g., the 
Multidimensional Emotional Intelligence Assessment; Tett, Fox, & Wang, 2005) 
provided evidence of the measure’s construct validity (Gardner & Qualter, 2010). 
Petrides and Furnham (2006) reported internal consistencies for the TEIQue-SF total 
scores as .88, with internal consistencies of .89 for men and .88 for women. For internal 
consistency score reliability in this study, Cronbach’s alpha for the scale was .90. 
Relationship Satisfaction 
The 32-item Dyadic Adjustment Scale (DAS; Spanier, 1976) assesses a couple’s 
current level of dyadic adjustment. According to Spanier (1976), dyadic adjustment is the 
amount of troublesome differences, interpersonal tensions and personal anxiety, 
satisfaction, cohesion, and consensus on matters of importance to dyadic functioning. 
Thus, the DAS is comprised of four subscales: (a) dyadic consensus; (b) dyadic 
satisfaction; (c) dyadic cohesion; and (d) affectional expression. For this study, I use only 
the dyadic satisfaction subscale, which Spanier says can be used independently “without 
losing confidence in the reliability and validity of the measure” (Spanier, 1976, p. 22). 
More specifically, the satisfaction subscale assesses the amount of strain between 
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partners, as well as the extent to which an individual has considered terminating the 
relationship.  
This 10-item satisfaction subscale (Spanier, 2001; Appendix I) includes such 
questions as (a) “How often have you discussed or considered divorce, separation, or 
terminating your relationship?;” (b) “In general, how often do you think that things 
between you and your partner are going well?;” and (c) “Do you confide in your 
partner?” Participants rate the first seven items on a 6-point Likert-type scale ranging 
from 1 = never to 7 = all of the time. The eighth item, which assesses the frequency of 
daily kissing, is rated on a 5-point Likert-type scale ranging from1 = never to 5 = every 
day. The ninth item, which assesses an individual’s happiness in the relationship, is rated 
on a 7-point Likert-type scale ranging from1 = extremely unhappy to 7 = perfect. The 
tenth and final item, which provides sentences as responses for assessing the individual’s 
feelings about the future of the relationship, is rated on a 6-point Likert-type scale, 
ranging from “I want desperately for my relationship to succeed and would go to almost 
any lengths to see that it does” to “My relationship can never succeed, and there is no 
more that I can do to keep the relationship going.” Items are summed, with some reverse 
scored; higher scores indicate greater satisfaction.  
In terms of psychometric information, Lim and Ivey (2000) reported convergent 
and divergent validity for each of the DAS subscales. Convergent validity was obtained 
through examination of each subscale’s association with scores on a separate measure of 
marital satisfaction (i.e., the Locke Wallace Marital Adjustment Test; Kazak, Jarmas, & 
Snitzer, 1988). Divergent validity was obtained through examination of subscale 
associations with the Marital Disaffection Scale (Kayser, 1996). For the DAS satisfaction 
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subscale scores, Spanier (1976) reported a reliability of .94. In a meta-analysis, Graham 
et al. (2006) reported a mean reliability of .85 on satisfaction scores across 38 studies. 
The authors also reported that reliability estimates of the scores did not differ across 
sexual orientation, gender, marital status, and ethnicity. For internal consistency score 








This chapter presents the results of the study. The first section describes the data 
screening and preliminary analyses. The second section presents analysis of the 
hypotheses. 
Preliminary Analyses 
For this correlational research design, I used SPSS 19 for all analyses. First, I 
visually screened the data to find uncompleted surveys. This observation indicated that 
50 out of 297 participants did not complete the survey. These cases were deemed to have 
non-random missed data; therefore these cases were deleted, leaving a sample of 247 
participants. I used the Mahalanobis distance statistic to detect multivariate outliers. None 
of the remaining cases exceeded the critical value; so the final sample included the same 
247 participants. To examine the univariate normality of the data, I examined the 
skewness and kurtosis of the measures in this study. The scores for three measures (i.e., 
ECR-S, FCMS, and TEIQue-SF) were within the range of ± 2, indicating that the 
skewness and kurtosis of these data were within acceptable limits. However, the DAS 
satisfaction subscale had an acceptable level of skewness but a positive excess kurtosis 
(4.79), indicating that the distribution has an acute peak around the mean and thicker 
tails. Field (2005) suggests that large samples (i.e., samples over 200 participants) “give 
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rise to small standard errors and so when sample sizes are big, significant values arise 
from even small deviations from normality” (p. 139). Therefore, I did not transform the 
scores prior to analyses. Second, I calculated the means, standard deviations, ranges, and 
reliability statistics for the measures’ scores. The results of these analyses are presented 
in Table 3. The means for anxious and avoidant attachment in this study are lower than 
those reported by Wei et al. (2007) for anxiety (21.75) and avoidant (16.28). Therefore, 
the sample is likely not particularly insecurely attached. Compared to the present study, 
the previous Facebook conflict means reported by Caldwell (2009) were higher for the 
effective strategy (28.36), lower for the avoidant strategy (23.76), and about the same for 
the emotional strategy (11.75). Finally, the EI mean (157.5) reported by Petrides and 
Furnham (2006) was a little higher than the mean reported in this study. Additionally, 
most of the internal consistencies of the scores were above .74, which is within the 
acceptable range recommended for psychological research (Peterson, 1994). The FCMS 
avoidant Cronbach’s alpha internal consistency was .69.  
Table 3 
Descriptive Statistics and Reliability Coefficients of Scale Scores 
Measure Scale Range M SD α 
Attachment      
Anxiety 6.00-39.00 19.77 6.48 .74 
Avoidance 6.00-36.00 13.65 6.05 .83 
FB Conflict Management     
FB-Eff 7.00-42.00 30.37 7.16 .79 
FB-Avo 6.00-38.00 21.96 6.51 .69 
FB-Emo 6.00-32.00 11.09 5.49 .79 
EI 96.00-201.00 155.47 21.22 .90 
Satisfaction    15.00-60.00 48.39 5.80 .74 
(continued) 
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Notes. N = 247. Information on all study variables is provided in this table. Attachment 
= Experiences in Close Relationships – Short form; Anxiety and Avoidance = ECR 
anxiety and avoidance; FB Conflict Management = Facebook Conflict Management 
Scale; FB-Eff, FB-Avo, and FB-Emo = FCMS effective, avoidance, and emotional 
strategies; EI = Trait Emotional Intelligence Questionnaire – Short Form; Satisfaction 
= Dyadic Adjustment Satisfaction Scale.  
Third, I computed correlation analyses to investigate the relatedness among the 
variables to ensure that the data are suitable for a regression analysis. Zero-order Pearson 
correlation coefficients for all the variables are presented in Table 4. Significant positive 
and negative correlations ranged from .20 to .49. The attachment anxiety and avoidance  
scores were significantly associated with all other scores, except anxiety was not 
significantly associated with the effective and emotional Facebook strategies. Of the three 
Facebook conflict management strategies, the effective strategy was significantly and 
negatively associated with avoidant Facebook conflict management (r = -.49), and the 
emotional strategy was significantly and negatively associated with emotional 
intelligence (r = -.23) and relationship satisfaction (r = -.23). In addition, emotional 
intelligence was significantly and positively associated with relationship satisfaction (r = 
.26). Nonetheless, no variables were significantly related at .80 or above, thereby 









Fourth, to check for whether to control for any of the demographic variables in 
analyzing the hypotheses, I conducted one-way multivariate analyses of variances 
(MANOVAs), with the independent variables being partner’s use of Facebook, 
relationship status, sex, education level, ethnicity, sexual orientation, long distance versus 
geographically close relationship, and past versus current relationship. I used attachment 
anxiety and avoidance; effective, avoidant, and emotional Facebook conflict strategies; 
emotional intelligence; and relationship satisfaction as dependent variables. Although 
some demographic groups had few participants (e.g., Black or African American), I did 
not recode to collapse small groups into a larger group (i.e., Nonwhite). The MANOVA 
Fs revealed significant differences for relationship status, Wilks Lambda = .75, F (14, 
324) = 3.54, p = .00, η2 = .13 (Table 5). Univariate analyses were significant for all 
Table 4 
Correlations between Variables 
 
Variable 1  2  3  4  5  6  7  
1.   Anxiety - .29** .09 -.10 .22** -.39** -.29** 
2.   Avoidance  - -.26* .20** .21** -.33** -.39** 
3.   FB-Eff   - -.49** -.02 .08 .04 
4. FB-Avo    - -.00 .10 -.10 
5. FB-Emo     - -.23** -.23** 
6. EI      - .26** 
7.    Satisfaction       - 
Note. N = 247. Anxiety and Avoidance = ECR anxiety and avoidance; FB-Eff, FB-
Avo, and FB-Emo = FCMS effective, avoidance, and emotional strategies; EI = 
TEIQ-SF global; Satisfaction = DAS satisfaction.  
*p< .05. ** p< .01.  
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variables. Bonferroni post hoc analyses indicated that scores for casual dating were 
significantly higher than scores for exclusive and married/married like for anxiety, the 
avoidant Facebook conflict strategy, and the emotional Facebook conflict strategy. 
Additionally, scores on EI were significantly lower for causal dating than exclusive and 
married/married like. The other MANOVAs were non-significant or, if significant, had 
effect sizes below .10 (see Appendix J). Therefore, I controlled only for relationship 
status in analyzing the hypotheses.  
Table 5 
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Note. N = 246. Anxiety = ECR-S anxiety, Avoidance = ECR-S avoidance, FB-Eff = 
FCMS effective, FB-Emo = FCMS emotional, FB-Avo = FCMS avoidant, EI = TEIQ-SF 
global, Satisfaction = DAS satisfaction subscale. Means with differing subscripts (a,b) 
within rows are significantly different at the p < .05 level. 
 *p< .05. ** p< .01. 
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Analysis of the Hypotheses 
There were four hypotheses for the study. Hypothesis one (H1) was that 
attachment anxiety and avoidance will contribute significantly, negatively, and uniquely 
to relationship satisfaction. Hypothesis two (H2) was that the effective Facebook conflict 
strategy will contribute significantly, positively, and uniquely to relationship satisfaction. 
Hypothesis three (H3) was that emotional intelligence will contribute significantly, 
positively, and uniquely to relationship satisfaction. Hypothesis four (H4) was that 
insecure attachment will contribute more unique variance than emotional intelligence or 
Facebook conflict strategies. To test H1, H2, and H3, I conducted a hierarchical multiple 
regression analysis. I selected a hierarchical regression (vs. simultaneous regression) 
analysis, because the hierarchical analysis allows me to examine the influence of several 
predictor variables in a sequential way. The relative importance of each predictor can be 
judged on the basis of how much it adds to the prediction of relationship satisfaction, 
over and above that which can be accounted for by other predictors (Petrocelli, 2003). 
More importantly, the regression analysis allowed me to evaluate each variable’s unique 
contribution and see how it might change with the addition of other variables. The 
semipartial correlations in the final equation provide each variable’s unique contribution 
to satisfaction (H1 – H3), and the squared semipartial correlations indicate the variance 
explained by each  variable, thereby allowing me to determine which variables contribute 
the most unique variance to explaining satisfaction (H4) (Tabachnick & Fidell, 2007). A 
power analysis (Cohen, 1992) indicated that, for a multiple regression with six 
independent variables and a significance level of .05, a sample size of at least 97 is 
necessary in order to obtain a power value of .80. Because the hierarchical regression in 
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this study had six independent variables, a sample size of 247 should be sufficient to 
obtain at least a medium effect size. Also, prior to conducting the analysis, I examined 
the Tolerance and VIF from the regression analysis. The results indicated no 
multicollinearity problem.  
Thus, I used one hierarchical regression to examine all four hypotheses. To 
control for relationship status, I dummy coded the three-level relationship status variable 
into two variables, casual dating and exclusive dating, and entered them in step 1. The 
new dummy coded casual dating variable was represented by coding the relationship 
status casual dating level as a 1 and the relationship status exclusive dating level as a 0. 
The new dummy coded exclusive dating variable was represented by coding the 
relationship status exclusive dating level as a 1 and the relationship status casual dating 
level as a 0. The relationship status married/married level was represented as a 0 in both 
the new dummy coded variables (i.e., casual and exclusive dating).  I entered attachment 
anxiety and avoidance in step 2, because attachment and relationship satisfaction have 
been widely studied and the positive association between secure attachment and 
satisfaction is well established (Mikulincer & Shaver, 2007). I entered Facebook conflict 
management behavior (i.e., effective, emotional, and avoidant) in step 3, because conflict 
is a normative aspect of romantic relationships and conflict management has been 
significantly associated with satisfaction (Cramer, 2002). I entered emotional intelligence 
in step 4; I entered this variable last because of the absence of research examining 
emotional intelligence and relationship satisfaction, relative to attachment and conflict.  
For Step 1, the equation was significant, explaining 14.0% (adjusted = 12.8%) of 
the variance, R = .37, R2 = .14, F (2, 243) = 19.05, p = .00 (Table 6). Significant Beta 
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weights and semipartial correlations indicated that casual dating (β = -6.80, sr = -.30) 
contributed significant unique negative variance to relationship satisfaction. For Step 2, 
the equation was significant, explaining 23.0% (adjusted = 22.0%) of the variance, R = 
.48, R2 = .23, F (4, 241) = 18.19, p = .00, ΔR2 = .10, ΔF (2, 241) = 15.12, p = .00. 
Significant Beta weights and semipartial correlations indicated that casual dating (β = -
4.01, sr = -.18), attachment anxiety (β = -.15, sr = -.18), and attachment avoidance (β = -
.24, sr = -.24) contributed significant unique negative variance to relationship satisfaction. 
For Step 3, the equation was significant, explaining 25.0% (adjusted = 22.9%) of the 
variance, R =.50, R2 = .25, F (7, 238) = 11.38, p = .01, ΔR2 = .02, ΔF (3, 238) = 2.00, p = 
.12. Significant Beta weights and semipartial correlations indicated that casual dating (β 
= -4.08, sr = -.18), attachment anxiety (β = -.13, sr = -.15), and attachment avoidance (β = 
-.24, sr = -.24) contributed significant unique negative variance to satisfaction, but the 
Facebook conflict management strategies did not contribute significant unique variance 
to satisfaction. For Step 4, the equation was significant, explaining 26.0% (adjusted = 
23.0%) of the variance, R =.51, R2 = .26, F (8, 237) = 10.35, p = .00, ΔR2 = .01, ΔF (1, 
237) = 2.61, p = .11.Significant Beta weights and semipartial correlations indicated that 
casual dating (β = -4.14, sr = -.18) and attachment avoidance (β = -.21, sr = -.21) 
contributed significant unique negative variance to satisfaction. In this final equation, 
after controlling for relationship status, attachment avoidance contributed significant 
unique negative variance to relationship satisfaction. Attachment anxiety; Facebook 
effective, emotional, and avoidant conflict management strategies; and emotional 
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intelligence did not contribute significant unique variance to explaining satisfaction. 
Therefore, overall, H1 was partially supported; and H2 and H3 were not supported. 
Table 6 
Hierarchical Multiple Regression Contributions to Relationship Satisfaction 
Variable B     SE B          β        t     ra(b.c)    ra(b.c)2 
Step 1       
Casual -6.80 1.40 -.44 -4.86** -.30 .09 
Exclusive -1.42 1.20 -.11 -1.19 -.08 .01 
Step 2       
Casual -4.01 1.42 -.26 -2.82** -.18 .03 
Exclusive -0.60 1.14 -.05 -0.53 -.03 .00 
     Anxiety -0.15 0.05 -.17 -2.86** -.18 .03 
     Avoidance -0.24 0.06 -.25 -3.88** -.24 .06 
Step 3       
Casual -4.08 1.44 -.27 -2.83* -.18 .03 
Exclusive -0.77 1.14 -.06 -0.67 -.04 .00 
     Anxiety -0.13 0.06 -.15 -2.35* -.15 .02 
     Avoidance -0.24 0.06 -.25 -3.74** -.24 .06 
FB-Eff -0.08 0.05 -.10 -1.51 -.10 .01 
FB-Avo -0.06 0.06 -.07 -1.08 -.07 .00 
FB-Emo -0.11 0.06 -.11 -1.80 -.12 .01 
Step 4       
Casual -4.14 1.44 -.27 -2.88* -.18 .03 
Exclusive -0.74 1.14 -.06 -0.65 -.04 .00 
     Anxiety -0.10 0.06 -.11 -1.78 -.12 .01 
      (continued) 
64 
Variable       B     SE B          β        t     ra(b.c)    ra(b.c)2 
     Avoidance -0.21 0.07 -.22 -3.28** -.21 .04 
     FB-Eff -0.09 0.05 -.12 -1.73 -.11 .01 
     FB-Avo -0.08 0.06 -.09 -1.35 -.08 .01 
     FB-Emo -0.10 0.06 -.09 -1.56 -.10 .01 
     EI 0.03 0.02 .10 1.62 .10 .01 
Note. N = 247. Dependent variable is Relationship Satisfaction.  Casual = casual dating; 
Exclusive = exclusive dating; Anxiety = ECR-S anxiety, Avoidance = ECR-S avoidance, 
FB-Eff = FCMS effective, FB-Emo = FCMS emotional, FB-Avo = FCMS avoidant, EI = 
TEIQ-SF global, Satisfaction = DAS satisfaction subscale, ra(b.c) = semipartial correlation, 
ra(b.c)2 = semipartial correlation squared, the variance explained by the variable’s 
contribution. 
*p < .05. **p < .01. 
 
For H4, that insecure attachment will contribute more unique variance than 
emotional intelligence or Facebook conflict strategies, I examined the variables that were 
significant contributors in the final equation. The squared semipartial correlations of 
these variables (i.e., causal dating and avoidance) indicated that casual dating explained 
2.0 % of the variance and attachment avoidance explained 3.0% of the variance. After 
controlling for relationships status, in which casual dating contributed significantly, 
negatively, and uniquely to relationship satisfaction, attachment avoidance contributed 
the most unique variance to explaining satisfaction. Because Facebook conflict 
management strategies and EI were not significant contributors and because attachment 
anxiety was not a significant contributor in the final equation, H4 was partially supported, 













In this chapter, I discuss the findings of this study. I start with some preliminary 
comments about the participant-reported Facebook information and the pre-hypothesis 
testing analyses. Then I discuss the results, limitations, and implications for practice and 
future research. I end with a conclusion. 
Facebook Information and Preliminary Analyses 
Because this study included a social networking site-related variable (i.e., 
Facebook conflict management strategies), it is worth noting the participant reports about 
their Facebook privacy settings and their witnessing or engaging in Facebook conflict 
behavior (see pp. 42). With regard to the four Facebook privacy setting questions, a 
majority (68.8%-89.5%) of the participants reported having a more open (i.e., less 
private) profile, thereby allowing their Facebook friends (vs. the general public) to see 
the personal information (e.g., photographs, posts to their profile, status updates) posted 
on the participants’ profile. This data may indicate that most of the participants are 
comfortable with their online image and that they do not have much fear that a Facebook 
post or picture could compromise their romantic relationship. Nonetheless, further 
research is needed to examine these points specifically. Due to the complexities of social 
networking sites, there may be other explanations for this seeming openness and comfort. 
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For example, individuals have control over who they decide to “friend” on Facebook; so 
it is possible that individuals decided to not “friend” someone that might engage in 
certain online behaviors that could compromise the person’s romantic relationship. 
In addition, most participants (59.9%) reported never engaging in interpersonal 
conflict on Facebook, and a majority (87.4%) reported witnessing someone else engage 
in conflict on Facebook at least once. This latter result is not surprising, because each 
person has multiple Facebook friends. Therefore, the odds of viewing conflict on 
Facebook are greater than the odds of the self engaging in Facebook conflict. What is 
noteworthy, however, is the large percentage of participants who have witnessed other 
individuals engaging in conflict. The reasons why so many individuals witness other 
individuals engage in Facebook conflict are outside the scope of this study but may be 
worth exploring in future studies. The total number of users who engage in this behavior 
may be relatively small compared to the total number of Facebook users. Nonetheless, 
there may be certain characteristics about these individuals that lead to such behavior.  
In addition, it is important to note the findings from the preliminary analyses in 
Chapter 4. First, correlation analyses indicated that the data were appropriate for a 
hierarchical multiple regression analysis. Second, MANOVAs indicated the need to 
control for the relationship status variable when conducting the hierarchical regression. 
Results of hypothesis-testing do account for relationship status. For a discussion of the 
findings from these analyses, see Appendix H (pp. 112-116). 
Analysis of the Hypotheses 
The results partially supported H1 and H4. In the final equation, attachment 
avoidance contributed significantly, negatively, and uniquely to relationship satisfaction 
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(H1), and attachment avoidance explained more unique satisfaction variance than the 
other examined variables, including the dating casually variable that was included to 
control for relationship status (H4). Nonetheless, in the final equation, attachment 
anxiety, FB conflict management strategies, and EI did not contribute significantly to 
relationship satisfaction. 
As expected, for H1, in the final equation, after controlling for relationship status, 
attachment avoidance contributed significantly, uniquely, and negatively to relationship 
satisfaction variance. This finding is consistent with previous research finding that 
avoidant attachment is negatively related to relationship satisfaction (Guerrero et al., 
2009; Mikulincer& Shaver, 2007). In addition, in regard to H4, attachment avoidance 
was the only study variable to contribute significantly to relationship satisfaction. 
Importantly, avoidance explained more unique variance (3%) than the casual dating 
relationship status variable (2%) that I controlled for in the analysis. So, overall, 
attachment avoidance better explained significant differences in relationship satisfaction 
than attachment anxiety, Facebook conflict strategies, and EI. This finding may reflect 
the consistent suppression of attachment-related information and highly self-reliant 
behavior exhibited by avoidantly attached individuals. Further, casual dating may 
contribute significantly and negatively to satisfaction because of the uncertainty that 
comes with non-committed relationships. Anecdotally, as discussed by numerous clients, 
a casual relationship is usually understood as the partners not having  any sort of stated 
agreement or promise about monogamy or the future. Being involved in this type of 
relationship can conceivably leave an individual with doubts and questions about the 
relationship that can in turn result in lower levels of satisfaction.  
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The lack of strong theoretical and research-based grounding for the Facebook 
conflict strategies and EI may limit their ability to explain and predict satisfaction 
variance. Unexpectedly, in the final equation, attachment anxiety, FB conflict 
management strategies, and EI did not contribute significantly to relationship satisfaction 
(H1, H2, and H3); and attachment anxiety did not explain more significant unique 
variance than FB conflict strategies or EI (H4). The attachment anxiety result is 
somewhat surprising because previous studies have found that attachment anxiety was 
significantly and negatively associated with relationship satisfaction (e.g., Guerrero et al., 
2009; Mikulincer& Shaver, 2007). Therefore, it is important to note that in my analysis 
attachment anxiety was a significant contributor to satisfaction in steps 2 and 3. Further, 
it makes sense that attachment anxiety would contribute negatively to satisfaction; 
attachment anxiety includes characteristics (e.g., hypervigalence, persistent worry) that 
are may indicate the person not being satisfied or that could function to make a partner 
less satisfied in the relationship. Attachment anxiety did not continue to explain 
significant variance, however, when EI was added to the equation in Step 4. The fact that 
attachment anxiety was not a significant predictor in the final equation could be an 
anomaly (i.e., a false finding) or attachment anxiety may overlap with EI with the anxiety 
variance then being subsumed by EI, leading to a non-significant finding for both 
variables. Because of the prominent emotional expression component of both attachment 
anxiety and emotional intelligence, this overlap seems possible. Future research should 
examine this speculation.  
In addition, the three Facebook conflict management strategies did not contribute 
significantly to satisfaction; therefore H2 was not supported. It could be that the 
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hypothetical behavior of an individual’s partner on Facebook does not predict how 
satisfied the research participant is in the relationship. In other words, the Facebook 
conflict scenarios in this study were hypothetical. Although they were based on client- or 
friend-reported situations, the majority of the participants in this study may not have 
actually experienced similar scenarios and may have been unable to predict their behavior 
should such a situation arise. Because participants reported what they believe they would 
do for each situation, it is possible that the responses to hypothetical situations do not 
reflect what would be actual responses to real situations. Consistent with this thinking, 
individuals who experience romantic conflict on Facebook were not well represented in 
this study. Only 13% of the participants had personally experienced general conflict on 
Facebook (i.e., not necessarily conflict with their partner on Facebook). The results for 
H2 may have been different if the sample was obtained from individuals who have 
actually experienced and reacted to Facebook conflict. Further, it may be that Facebook 
conflict with a romantic partner does not occur sufficiently often or is not sufficiently 
important to influence an individual’s relationship satisfaction. Said another way, in the 
grand scheme of things, in terms of the multiple factors that influence an individual’s 
level of satisfaction, perhaps behavioral responses to Facebook conflict with a partner are 
not strong enough as a single construct to influence satisfaction. Finally, it could also be 
that the Facebook Conflict Management Scale is not sufficiently complex or 
comprehensive enough to capture the extent to which Facebook romantic conflict 
influences satisfaction. 
Finally, emotional intelligence did not contribute significantly to relationship 
satisfaction; therefore, H3 was not supported. It is interesting that a construct that 
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comprises an individual’s ability or perceived ability to understand, manage, and use 
emotions in various situations and interactions would not significantly influence how 
satisfied that individual is in a romantic relationship. It could be that an individual’s 
relational satisfaction is influenced more by the partner’s (vs. the self’s) emotional 
intelligence, that is, on how the partner manages and uses his or her emotions. Indeed, 
Schröder-Abé, and Schütz (2011) found that an individual’s level of relationship 
satisfaction was predicted by that person's level of EI and by the partner's EI. In addition, 
scholars have criticized the EI construct and its measurement (Austin, Saklofske, & Egan, 
2005). The result could be due to trait EI not being related to relationship satisfaction, or 
perhaps the construct is not well enough defined and translated into measurement to 
obtain a significant result. Or perhaps, attachment anxiety and EI overlap to some extent, 
despite being theoretically different, and subsumed each other’s variance in this study. 
Indicative of this possibility is the fact that the scale used to measure EI in this study 
contains a few items (e.g., “I find it difficult to bond well even with those close to me”) 
that might be confounded with attachment.  
Limitations  
As with all studies, this study has several limitations that should be considered. 
First, the data for this study was collected over the internet. Compared to other modes of 
collecting data (e.g., paper and pencil), the internet self-report surveys are more 
susceptible to sampling issues (e.g., false reporting of demographic information) and 
access issues (e.g., excluding individuals who do not have internet access for various 
reasons such as cognitive or physical limitations; Mathy, Kerr, & Haydin, 2003). 
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Nevertheless, research has shown that data collected via the internet is comparable to data 
collected through paper and pencil (Mathy et al., 2003). 
Second, this study is cross-sectional in nature, which means the data for each 
participant was collected at a single point in time. Although this method of data 
collection is relatively cheap and easy, there is no follow up data collected at a later point 
in time to check on the accuracy or stability of the responses to the items. Further, survey 
data cannot be used to determine cause.  
Third, the data in this study was self-reported. Similarly to collecting cross-
sectional data, collecting data via self-report has its advantages (e.g., ease of 
administration); however, it also has several disadvantages. Because this form of data 
collection is subjective, the data may be influenced by individual factors and biases. For 
instance, participants may respond in what they perceive to be a socially desirable way; 
they may exaggerate their responses in a positive direction, because they do not want to 
portray the self as having difficulty or as engaging in negative behavior. Rating the self in 
a positive manner can also be self-protecting. An additional limitation of self-reported 
data is that participants’ responses may be influenced by their mood at the time of data 
collection. If a participant is having a particularly bad day or an argument with the 
partner, they might respond more negatively on certain items than they would if they 
were having an average day or no relationship conflict. The reverse is also true if the 
participant was having a particularly positive day at the time of data collection.  
Fourth, the demographic makeup of the sample limits the generalizability of the 
results. Only college students were included in this study. Individuals outside of this 
typical age range or individuals who have full-time jobs (vs. being college students) may 
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have different experiences and may have responded differently to the variables in this 
study. The college population has been noted to use Facebook more frequently than other 
age ranges or population cohorts (“Facebook Demographics Revisited,” 2011); so 
Facebook may have unique effects on college students’ lives and relationships. It could 
also be that there are differences between the individuals who choose to participate in the 
survey and are Facebook users, as compared to those that choose not to participate or are 
not Facebook users. Moreover, a few participants (n = 11) indicated their partner was not 
on Facebook; I included the participants to preserve power for this exploratory study. 
Future researchers might use partners and only those that are both on Facebook. Further, 
in terms of race and ethnicity, the sample in this study was not particularly diverse. The 
sample was primarily White / Caucasian; therefore, future research should include more 
ethnic diversity in examining these variables to see if the results differ for different ethnic 
backgrounds. Also, because this study only included individuals in heterosexual 
relationships, future studies should include participants from same-sex relationships, as 
well as individuals representing various sexual orientations. 
Fifth, the Facebook Conflict Management Scale was created specifically for this 
study and has limited score reliability and validity. A previous version of this scale was 
tested in a prior unpublished study, but the scale has not been used or studied beyond 
these two studies. It would be useful to conduct a validity study for the scale, or revise 
the scale by using focus groups of individuals who have actually experienced romantic 
conflict on Facebook. These individuals might provide different scenarios that would be 
useful in measurement.  
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Finally, some of the terms used in the demographic questionnaire were not 
specifically defined for the participants. For instance, participants were asked if they had 
experienced or observed conflict on Facebook. Facebook behavior that represents conflict 
was not clearly defined and as a result was open to various interpretations by participants. 
Similarly, specific definitions were not given for the different types of relationship status. 
Although some of these (e.g., married) are well-known and legally defined, others 
(casually dating, exclusively dating) are more subject to interpretation.  
Implications for Counseling Psychology Practice and Research 
Based on the results of this study, clinicians should consider attachment style, 
particularly avoidant attachment, when working with clients who are experiencing certain 
difficulties such as dissatisfaction in their romantic relationship. Understanding that 
avoidant attachment contributes negatively to romantic relationship satisfaction can be 
useful in therapeutic work (e.g., conceptualizing the client, implementing interventions). 
For instance, if recognizing the avoidantly attached person’s typical behavioral and 
emotional expression (e.g., over reliance on the self, emotional expression suppression),  
a therapist may help the client increase relationship satisfaction by developing 
interventions focused on the client noticing, exploring, and effectively expressing 
experienced emotions. 
In addition, using the link between avoidant attachment and satisfaction could be 
relevant to multiple therapeutic contexts (e.g., individual therapy, group therapy, couples 
therapy) and various treatment modalities (e.g., psychoeducation, emotion focused work). 
For example, clinicians could educate individuals or couples about how their view of the 
self and others may influence their behavior in their relationships, thereby affecting how 
74 
satisfied they are in their relationship. For example, couples can be educated on the 
potential negative effects of being overly self-reliant and not relying appropriately on the 
partner. Interventions to facilitate noticing attachment material and then using open 
communication and increased intimacy with the partner could supplement this 
educational component. Regardless of the therapeutic context or treatment modality, 
when working with individuals involved in romantic relationships, using an attachment 
framework can be helpful in taking “the chaos of relationship distress and making it finite 
predictable, understandable, and infinitely workable” (Johnson, 2007, p. 14).   
Further, the attachment results might be relevant to counseling psychologists in 
understanding the therapeutic relationship (i.e., the bond between client and 
clinician).Research indicates that the strength of the therapeutic alliance influences 
treatment success (Arnd-Caddigan, 2012). Indeed, “individuals with more secure 
attachment styles tend to develop stronger alliances, whereas individuals with less secure 
attachment styles tend to develop weaker alliances” (Diener & Monroe, 2011, p. 245). 
Therefore, clinicians might assess the client’s attachment style in the therapeutic 
relationship and pay special attention to the therapeutic bond for clients with an avoidant 
attachment (Diener & Monroe, 2011). Even though I assessed attachment in romantic 
relationships, therapy may be benefited if clinicians attend to avoidantly attached clients’ 
satisfaction in the therapy relationship (Meyer & Pilkonis, 2001). Indeed, this point 
would be a good question for future research.  
In terms of future attachment and EI research, attachment anxiety contributed 
significantly and negatively to satisfaction until emotional intelligence was added to the 
equation. Scholars might examine the relatedness of these two variables to determine any 
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overlap in the constructs or to further develop the emotional intelligence construct. 
Because I used the EI trait model in this study, it may be worth using the EI ability model 
in future relationship satisfaction research. The ability EI model proposes that individuals 
vary in their ability to process emotional information and that this ability manifests in 
varying degrees of adaptive behaviors (Mayer et al., 1997). This model is based more on 
actual observed abilities than personality traits and so may not be so susceptible to self-
report limitations. 
Finally, although in this study the Facebook conflict management strategies did 
not significantly contribute to relationship satisfaction, I would argue that because of the 
nature of social networking sites like Facebook, it may be helpful for clinicians to 
consider how and why their clients use the site. For instance, do clients use the social 
networking site to increase social interactions, to try to meet people, or to accomplish 
some other goal? Because Facebook is such a pertinent aspect of today’s society, it may 
be worth investigating its use in a relationship partner’s or a client’s life. Such research 
might extend beyond the context of romantic relationships. Certainly, individuals who 
use the site are not limited to interacting only with their significant other. In fact, this use 
does not appear to be the primary use of the site for individuals, because users typically 
have a number of friends (vs. only the partner as a friend). A major component of 
Facebook is interacting with non-romantic partners in various ways (e.g., sending 
messages, using the embedded chat, sharing pictures, issuing invitations to parties and 
events). Future research could explore the site’s function and purpose in peoples’ lives, 
especially for those individuals who spend a large amount of time on the site every day, 
along with the person’s frequency of using Facebook for romantic and non-romantic 
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purposes. For example, does Facebook use increase life satisfaction or social support if 
the site is used a small amount, a moderate amount, or a great amount? Because the 
populations (i.e., age groups and countries) using Facebook has dramatically increased 
(“Facebook Users In The World,” 2012), it may be useful to explore these factors in a 
more general and global context, rather than restricting studies involving Facebook to the 
traditional college setting. By including more populations, examining specific group 
differences as they relate to Facebook behavior would be possible. Such an approach 
would also increase the ability to generalize the results. Researchers could also examine 
Facebook usage as a facilitator or detractor to romantic relationships; for example, does 
Facebook use serve a distancing or connecting function? In addition, with all these ideas, 
researchers might consider a mediation model for their research and consider relationship 
status as an interaction term. 
Conclusion  
In this study, I found that attachment avoidance contributed significantly, 
negatively, and uniquely to relationship satisfaction, and attachment avoidance explained 
more unique satisfaction variance than the other examined variables. Therefore, my 
results contribute to greater understanding of how attachment and relationship 
satisfaction are linked. In particular in this study, attachment anxiety also contributed 
negatively to satisfaction until emotional intelligence was added to the equation. At that 
point, attachment anxiety no longer contributed significantly to relationship satisfaction. 
Although the lesser studied variables (i.e., Facebook conflict management, emotional 
intelligence) did not contribute significantly to satisfaction in this study, they may still be 
worth studying because each seems important in the lives of individuals in society today. 
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Hopefully, researchers will discover innovative and useful ways to study all these 
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Subject Header: Purdue study on Facebook and romantic relationships– Chance to win a 




We are inviting you to participate in our research examining people’s perceptions of their 
romantic relationships. This research will help us to have a better understanding of 
important romantic relationships. In order to participate, you need to have been in a 
romantic relationship at some point, or currently be involved in a romantic relationship, 
even if you have only recently begun dating this person. You also need to be a current 
user of Facebook, or have used the social networking site in the past. If you choose to 
participate, you will be asked some questions about your thoughts and feelings related to 
your relationship. This research project is being conducted by a doctoral student, Jarred 
M. Caldwell, B.A. and by M. Carole Pistole, Ph.D. of the Department of Educational 
Studies at Purdue University. 
 
By taking this survey, you will have a chance to win a $25 gift card! Your answers 
will be completely anonymous. Results will be reported as aggregate data, and your 
responses cannot be identified as yours. You may skip any questions that make you 
uncomfortable or that you do not wish to answer. You may withdraw at any time, without 
penalty. If you do not wish to participate, simply ignore this email and the reminder email 
that you will receive in about a week. 
 
Your participation in this research project would be greatly appreciated. If you are 
interested in participating in this study, you can access this survey at: 
https://purdue.qualtrics.com/SE/?SID=SV_7ZL8njDqvpT5RxG 
 
If you have any questions concerning this research study, please do not hesitate to contact 
us. This study has been approved by the Institutional Review Board at Purdue University. 
 




Jarred M. Caldwell, B.A. (jmcaldwe@purdue.edu); 312 231-7241 
M. Carole Pistole, Ph.D. (pistole@purdue.edu), 765 494-9744 
Counseling Psychology Program 










Subject Header: Purdue study on Facebook and romantic relationships– Chance to win a 




This is a reminder of our previous invitation to you to participate in our research 
examining people’s perceptions of their romantic relationships. This research will help us 
to have a better understanding of important romantic relationships. In order to participate, 
you need to have been in a romantic relationship at some point, or currently be involved 
in a romantic relationship, even if you have only recently begun dating this person. You 
also need to be a current user of Facebook, or have used the social networking site in the 
past.  If you choose to participate, you will be asked some questions about your thoughts 
and feelings related to your relationship. This research project is being conducted by a 
doctoral student, Jarred M. Caldwell, B.A. and by M. Carole Pistole, Ph.D. of the 
Department of Educational Studies at Purdue University. 
 
By taking this survey, you will have a chance to win a $25 gift card! Your answers 
will be completely anonymous. Results will be reported as aggregate data, and your 
responses cannot be identified as yours. You may skip any questions that make you 
uncomfortable or that you do not wish to answer. You may withdraw at any time, without 
penalty. If you do not wish to participate, simply ignore this email. 
 
Your participation in this research project would be greatly appreciated. If you are 
interested in participating in this study, you can access this survey at: 
https://purdue.qualtrics.com/SE/?SID=SV_7ZL8njDqvpT5RxG 
 
If you have any questions concerning this research study, please do not hesitate to contact 
us. This study has been approved by the Institutional Review Board at Purdue University. 
 




Jarred M. Caldwell, B.A. (jmcaldwe@purdue.edu); 312 231-7241 
M. Carole Pistole, Ph.D. (pistole@purdue.edu), 765 494-9744 
Counseling Psychology Program 










Explanation of Study 
Greetings! We are asking you to participate in a study of students’ perceptions of their 
romantic relationships and Facebook behavior. You will be asked some questions about a 
past or current relationship, as well as your thoughts, feelings, and behaviors related to 
that relationship. This research project is being conducted by a doctoral student, Jarred 
M. Caldwell, B.A. and by M. Carole Pistole, Ph.D. of the Department of Educational 
Studies at Purdue University. This study involves the completion of brief questionnaires 
about your behaviors and perceptions, and will take you about 15 to 20 minutes to 
complete. 
 
Your participation in the research is completely voluntary, and refusal to participate will 
involve no penalty or loss to you. You may terminate your participation at any time, and 
you can skip any items.  To participate, you MUST be between 18 and 25 years old, be 
dating or in a romantic relationship, and be familiar with the social networking site, 
Facebook. 
 
Risks and Discomforts 
No discomfort or emotional distress is expected from this research. The risks of 
participating are not greater than those ordinarily encountered in daily life; for instance, 
when you are talking about your relationships with your friends. However, if you have 
distressing feelings after completing these questionnaires and feel that you may need to 
talk with someone, you can contact the Counseling and Psychological Services clinic 
(CAPS) on campus at 765-494-6995. 
 
Compensation 
You will be offered an incentive for participating in this web survey. We will provide $25 
gift cards for Amazon.com to approximately three participants in a random drawing. The 
odds of winning one of the gift cards is dependent on the number of responses received, 
but will be no greater than 1 in 200. Chances of winning are equal for every participant. 
Because no identifying information is obtained from you, no IP addresses will be 
recorded or obtained. Once the submit button is clicked, you will be guided to a separate 
website where you will be asked to enter your email address for the drawing, if you 
choose to do so. 
 
Benefits 
The information you provide will be a valuable contribution in helping us to better 
examine the link between social networking sites and people’s relationship behavior. The 
results of our research may be used to improve knowledge on conflict and satisfaction in 
romantic relationships. There are no direct benefits for participation in this survey. 
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However, you may benefit from increased knowledge of yourself and your perceptions as 
well as increased knowledge of social science research. 
 
Confidentiality and Records 
No identifying information is included in the survey questionnaires, and email addresses 
will not be linked with responses. Your responses are anonymous. Only the university 
researchers will see your responses, and your responses cannot be identified as yours or 
linked to your email address should you choose to provide it to participate in the drawing. 
Your IP address will not be collected or used for any purposes. It is important to note that 
the research records may be reviewed by the Office of Human Protections and by 
departments at Purdue University responsible for regulatory and research oversight. 
 
Contact Information 
If you have any questions about the study or your participation in it, please feel free to 
contact Jarred Caldwell at (312) 231-7241 or jmcaldwe@purdue.edu. If you have any 
questions about your rights as a research participant, you can contact the Human 
Research Protection Program at Purdue University in Ernest C. Young Hall, Room 1032, 
West Lafayette, IN 47907-2040. The phone number is 765-494-5942. The email address 
is irb@purdue.edu. 
If you agree to participate, please click on the “I wish to participate” button, complete the 
following survey, and click on the “submit” button to submit your responses. Thank you 









Please complete the following information. 
 
Do you currently use Facebook? 
___ Yes  
 ___ No, but I have in the past  
___  No 
 
Are you currently dating someone or in a romantic relationship: ___ Yes ____ No 
 





___ Does Not Apply 
 
Relationship status—please check the one item that best describes you: 
___ Single, not dating         ___ Dating casually 





Sex: (please check one) 
____ Woman ____ Man 
 
Highest education level completed: 
____ High school                          ____ Senior 
____ 1st year undergraduate          ____ Graduate School 
____ Sophmore 
____ Junior       
 
Describe your ethnic background by checking as many of these categories as you identify 
with or by writing in another choice in the blank. Please check all that apply. 
____ Asian/Pacific Islander                                  ____ Latino(a) 
____ American Indian or Alaskan Native            ____ White or Caucasian 
____ Black or African American                          ____ Multi-Ethnic or Other: ________ 
____ International Student (please specify            ____ Prefer not to say 




Sexual Orientation: (please check one) 
____ Heterosexual (straight)    ____ Gay 
____ Lesbian                            ____ Bisexual 
____ Questioning/Not sure       ____ Prefer not to say 
 
Is your current relationship a long-distance relationship? That is, does your partner live 
far enough away from you that it would be very difficult or impossible for you to see 
him/her every day? 
___ Yes   ___ No   ___ Does Not Apply 
 
If you are in a relationship, even a casual one, please indicate how long you have been in 
this relationship (Note: If less than 1 month, please enter 1 month. If less than 1 year, 
please enter 0 for years). If you are not currently in a relationship, please leave blank. 
 
Years    ____ 
Months ____ 
 
How many emotionally important romantic relationships have you been in, including the 
current one? ______ 
 
Later, you will be asked to think about a current (or past) romantic relationship and 
answer questions about this relationship, which of those will you be thinking about? 
 
___ My current relationship 
___ A past relationship 
 
The next questions ask about your Facebook privacy settings. 
Do your privacy settings allow all of your Facebook friends to see photographs that you 
are tagged in?       ___ Yes ____ No 
 
Do your privacy settings allow all of your Facebook friends to write on your 
wall/timeline at anytime?        
___ Yes ____ No  
 
Do your privacy settings allow all of your Facebook friends to comment on your status 
updates? 
___ Yes ____ No  
 
Is your relationship status displayed for all of your Facebook friends to see? 
___ Yes ____ No  
 
Have you ever deleted another person’s post when the post seemed to be “threatening” if       
seen by your partner? 









The statements below concern how you generally feel in your relationship with your 
romantic partners (i.e., a girlfriend, boyfriend, or spouse). Answer the following 
questions while thinking about your experience in these relationships. Respond to each 
statement by indicating how much you agree or disagree with it. Click the circle that fits 
you for each statement, using the following rating scale. 
 











1. I worry that romantic partners won’t care about me as much as I care about them. 
2. My desire to be very close sometimes scares people away.  
3. I need a lot of reassurance that I am loved by my partners.  
4. I do not often worry about being abandoned.  
5. I find that my partners don’t want to get as close as I would like.  
6. I get frustrated if romantic partners are not available when I need them.  
7. I want to get close to my partners, but I keep pulling back.  
8. I am nervous when partners get too close to me.  
9. I try to avoid getting too close to my partners.  
10. I usually discuss my problems and concerns with my partners.  
11. It helps to turn to my romantic partners in times of need.  









Have YOU ever experienced conflict on Facebook? That is, have you ever posted a 
negative message to or about someone on Facebook or had someone else do the same 
about you? 
 
___ Yes  ___ No 
 
Have you ever witnessed SOMEONE ELSE experience conflict on Facebook? That is, 
have you seen someone else post a negative message to or about someone on Facebook? 
 
___ Yes  ___ No 
 
Facebook Conflict Scenarios 
Please read the scenarios below still thinking about the same romantic partner you 
previously answered questions about. Each scenario describes a conflict that romantic 
partners may find themselves in when using Facebook. If you have experienced the 
conflict at some point with your partner, please think about how you felt, what you were 
thinking, and how the conflict was resolved. If you have not experienced a conflict like 
the one in the scenario, try to imagine yourself in the situation. Think about how you 
would feel, what thoughts you would have, and how you would react to the conflict. 
Then, rate each response in terms of how likely it is that you would respond in that 
manner. Remember, there are no right or wrong answers. 
 
                           1-------------2-------------3-------------4---------------5---------------6-------------7 
 
                       Very           Unlikely   Somewhat   Undecided   Somewhat    Likely     Very 
                       Unlikely                        Unlikely                        Likely                        Likely 
 
Scenario 1 
You are looking through recently posted photographs of your partner. As you look at 
these photographs, you see a couple of pictures of your partner with someone that you 
don’t know. In one picture, your partner has his/her arm around the person. They seem to 
be having a really good time together. Your partner has not told you about this person, 
who might be a new romantic interest. You really love your partner; so you are upset and 
wonder what this means for your relationship. 
  
In this kind of scenario, I would (please rate each statement): 
 
 1. Think that it is “not a big enough deal” to bring it up with my partner 
 2. Approach my partner to talk about the pictures  
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 3. Immediately leave a comment under the picture or post a message to my partner 
 4. “Get back” at my partner by posting similar pictures of myself with someone he/she 
doesn’t know 
 5. Log off my partner’s profile and find something else to do 




You are looking at your partner’s profile and see that someone you don’t know posted on 
your partner’s wall/timeline, stating “It was good seeing you last weekend!! ;-)” This 
person may be a new romantic interest and you do not have any idea what this comment 
is about. You really love your partner; so you are upset and wonder what this means for 
your relationship. 
 
In this kind of scenario, I would (please rate each statement): 
 
1. Think that it is “not a big enough deal” to bring it up with my partner 
2. Approach my partner to talk about the post 
3. Immediately leave a comment under the postor post a message to my partner 
4. “Get back” at my partner by posting a message on the wall of someone he/she doesn’t 
know 
5. Log off my partner’s profile and find something else to do 
6. Call my partner to ask about the post 
 
Scenario 3  
You and your partner recently had an argument. As you’re looking at his/her profile, you 
see that your partner used his/her status to post, “I wish someone was not being so 
unreasonable…” The post is about you, and now everyone your partner has “friended,” 
including the people who are also your own friends on Facebook, may know about your 
argument and your partner’s feeling about you. You really love your partner; so you are 
upset and wonder what this means for your relationship. 
 
In this kind of scenario, I would (please rate each statement): 
 
1. Think that it is “not a big enough deal” to bring it up with my partner 
2. Approach my partner to talk about the posted comment 
3. Immediately leave a comment under the status or post a message to my partner 
4. “Get back” at my partner by posting similar comment(s) about him/her 
5. Log off my partner’s profile and find something else to do 











Please answer each statement below by putting a circle around the number that best 
reflects your degree of agreement or disagreement with that statement. Do not think too 
long about the exact meaning of the statements. Work quickly and try to answer as 
accurately as possible. There are no right or wrong answers. There are seven possible 
responses to each statement ranging from ‘Completely Disagree’ (number 1) to 


















1. Expressing my emotions with words is not a problem for 
me. 
1 2 3 4 5 6 7 
2. I often find it difficult to see things from another person’s 
viewpoint.  
1 2 3 4 5 6 7 
  3. On the whole, I’m a highly motivated person. 1 2 3 4 5 6 7 
4. I usually find it difficult to regulate my emotions. 1 2 3 4 5 6 7 
5. I generally don’t find life enjoyable. 1 2 3 4 5 6 7 
6. I can deal effectively with people.  1 2 3 4 5 6 7 
7. I tend to change my mind frequently. 1 2 3 4 5 6 7 
  8. Many times, I can’t figure out what emotion I'm feeling. 1 2 3 4 5 6 7 
9. I feel that I have a number of good qualities. 1 2 3 4 5 6 7 
 10. I often find it difficult to stand up for my rights. 1 2 3 4 5 6 7 
11. I’m usually able to influence the way other people feel. 1 2 3 4 5 6 7 
12. On the whole, I have a gloomy perspective on most 
things. 
1 2 3 4 5 6 7 
13. Those close to me often complain that I don’t treat them 
right. 
1 2 3 4 5 6 7 
  14. I often find it difficult to adjust my life according to the 
circumstances. 
1 2 3 4 5 6 7 
  15. On the whole, I’m able to deal with stress. 1 2 3 4 5 6 7 
  16. I often find it difficult to show my affection to those 
close to me. 
1 2 3 4 5 6 7 
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7  17. I’m normally able to “get into someone’s shoes” and 
experience their emotions. 
1 2 3 4 5 6 7 
18. I normally find it difficult to keep myself motivated.  1 2 3 4 5 6 7 
  19. I’m usually able to find ways to control my emotions 
when I want to. 
1 2 3 4 5 6 7 
20. On the whole, I’m pleased with my life. 1 2 3 4 5 6 7 
21. I would describe myself as a good negotiator. 1 2 3 4 5 6 7 
22.  I tend to get involved in things I later wish I could get 
out of. 
1 2 3 4 5 6 7 
23. I often pause and think about my feelings. 1 2 3 4 5 6 7 
24. I believe I’m full of personal strengths. 1 2 3 4 5 6 7 
25. I tend to “back down” even if I know I’m right. 1 2 3 4 5 6 7 
26. I don’t seem to have any power at all over other 
people’s feelings. 
1 2 3 4 5 6 7 
27. I generally believe that things will work out fine in my 
life. 
1 2 3 4 5 6 7 
28. I find it difficult to bond well even with those close to 
me. 
1 2 3 4 5 6 7 
29. Generally, I’m able to adapt to new environments. 1 2 3 4 5 6 7 










Please indicate below approximately how often the following situations occur between 
you and your partner. Please be as honest as possible in your responses. 
 
0 - All the time 
1 - Most of the time 
2 - More often than not 
3 - Occasionally 
4 - Rarely 
5 - Never 
 
1. How often do you discuss or have you considered divorce, separation, or terminating  
your relationship? 
2. How often do you or your mate physically separate (e.g., leave the house, go to  
separate rooms) after a fight? 
3. In general, how often do you think that things between you and your partner are going  
well? 
4. Do you confide in your mate? 
5. Do you ever regret that you married? 
6. How often do you and your partner quarrel? 
7. How often do you and your mate “get on each other’s nerves”? 
 
 
8. Using the following scale, how often do you kiss your partner? 
 
0 - Every day 
1 - Almost every day 
2 - Occasionally 
3 - Rarely 
4 - Never 
 
            9.  Using the following scale, how happy are you in your current relationship? 
 
0 - Extremely unhappy 
1 - Fairly unhappy 
2 - A little unhappy 
3 - Happy 
4 - Very happy 
5 - Extremely happy 




10.  Which of the following statements best describes how you feel about the future of   
your  relationship?  
 
 a. I want desperately for my relationship to succeed and would go to almost any lengths  
to see that it does. 
b. I want very much for my relationship to succeed and will do all that I can to see that it  
does. 
c. I want very much for my relationship to succeed and will do my fair share to see that  
it does. 
d. It would be nice if my relationship succeeded, and I can’t do much more than I am  
doing now to help it succeed. 
e. It would be nice if my relationship succeeded, but I refuse to do any more than I am  
doing now to keep the relationship going. 
f. My relationship can never succeed, and there is no more that I can do to keep the  




























































































I discuss two sets of preliminary analyses. In the first set of preliminary analyses, 
correlation analyses revealed various significant associations between the attachment 
dimensions (i.e., anxiety and avoidance), the Facebook conflict management strategies 
(i.e., effective, emotional, avoidant), emotional intelligence, and relationship satisfaction. 
Most of the significant associations were in theoretically expected directions. More 
specifically, higher levels of anxiety were associated with the emotional Facebook 
conflict strategy. Perhaps anxiously attached individuals, in their desire for the 
unwavering attention, approval, and responsiveness of their partners, tend to respond to 
conflict as a perceived attachment threat and engage in conflict, even on Facebook, as a 
way to re-engage their partner’s safe haven and secure base functions (Mikulincer& 
Shaver, 2007). 
Higher levels of attachment avoidance were negatively associated with the 
effective Facebook conflict management strategy, as is consistent with avoidant 
attachment being positively related to avoidant conflict management strategies 
(Mikulincer& Shaver, 2007). Apparently, avoidantly attached individuals also avoid 
potentially relationship threatening Facebook behavior, which is consistent with their 
suppression of attachment-related information (Mikulincer& Shaver, 2007). Higher levels 
of attachment avoidance were also positively related to the ineffective Facebook conflict 
strategies (i.e., emotional and avoidant). As previously discussed, the avoidantly attached 
choosing to not address potential conflict occurring on Facebook is not surprising and is 
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consistent with attachment theory and research. By not addressing potential points of 
Facebook conflict with the partner, avoidantly attached individuals maintain a preferred 
emotional distance and a higher level of self-reliance. However, it is very interesting and 
unexpected that, in this study, the avoidantly attached also used emotional conflict 
strategies on Facebook. This preliminary finding merits examination in hypothesis-based 
research.  
Both attachment anxiety and avoidance were negatively associated with 
emotional intelligence and relationship satisfaction. For both of these forms of attachment 
insecurity, this negative correlation makes sense. Both anxiously and avoidantly attached 
individuals have negative beliefs and expectations about the self or others (e.g., the 
partner), and both are characterized by negative affectivity and difficulties in effectively 
expressing emotions (Kerr, Melley, Travea, & Pole, 2003; Wearden, Cook, & Vaughan-
Jones, 2003). In contrast, higher emotional intelligence consists of positive affectivity, 
emotional stability, and the ability to identify and describe feelings (Dawda, 2000; 
Schutte et. al, 2010; Zeidner & Olnick-Shemesh, 2010). Both attachment anxiety and 
avoidance were negatively associated with relationship satisfaction. This association was 
the most predictable because it has been widely examined in previous research 
(Mikulincer& Shaver, 2007). The insecurely attached have negative perceptions of the 
self and/or the partner. Negative self or partner perceptions would inhibit satisfaction and 
can lead to potentially detrimental relational behavior, for example, not addressing 
important issues due to misperceiving the partner's motivations or using emotional or 
avoidant conflict management strategies. Further, consistent with previous research (Li & 
Chan, 2012), attachment avoidance (vs. anxiety) had a stronger negative association with 
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satisfaction. Although anxiously attached individuals have negative experiences in their 
relationships, they tend to have more positive experiences than avoidantly attached 
individuals (Li & Chan, 2012). In moments that the anxiously attached individual 
perceives the partner to be accessible, the person is more likely to report being satisfied 
with the relationship. Avoidantly attached individuals are more consistent in their self-
reliance and suppression of attachment-information and behavior, and therefore more 
likely to be consistent in their being dissatisfied in their relationship.  
The emotional Facebook conflict management strategy was negatively associated 
with emotional intelligence and relationship satisfaction. Possibly, these specific 
Facebook strategies are counterintuitive to the goal that emotionally intelligent people 
seek (i.e., effectively managing and using emotional information to gain positive 
interpersonal and intrapersonal outcomes). The emotional Facebook conflict management 
strategy was also negatively associated with relationship satisfaction. This finding is 
consistent with previous research finding that non-effective conflict strategies (e.g., 
emotionally focused conflict management) is linked to lower satisfaction (Cramer, 2000; 
Cramer, 2003; Eğeci & Gençöz, 2006; Heavey, Layne, & Christensen, 1993; Woodin, 
2011). Addressing conflict using highly emotional strategies (e.g., exhibiting a 
domineering attitude, criticizing the partner, being overly defensive) pits the partners 
against each other. Therefore, it is unlikely that the partners would reach a point of 
compromise, that is, feeling satisfied with the process and outcome of the conflict. Across 
time, these strategies are likely to take a toll on a relationship, leaving an individual less 
satisfied in their relationship.  
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Higher levels of emotional intelligence were positively associated with 
relationship satisfaction. Individuals with higher emotional intelligence are skilled in 
using the EI aspects (e.g., self-control, being forthright) that are typically associated with 
more positive relationship outcomes (e.g., satisfaction). For example, self-control, 
includes an individual being able to manage an experienced emotion (e.g., anger towards 
a partner after seeing something upsetting on Facebook) and acting thoughtfully (vs. 
impulsively) after experiencing the emotion. In addition, being forthright includes being 
open and honest with a partner about the self’s experienced emotions for the purposes of 
avoiding miscommunication and misperceptions. Individuals who exhibit these EI 
qualities may be more likely to view their relationships positively. For instance a less 
emotionally intelligent individual may put more emphasis on the negative aspects of the 
relationship, whereas a more emotionally intelligent individual may focus more on the 
positive aspects of the partner and relationship.  
Unexpectedly, the effective Facebook strategy was not significantly associated 
with either EI or satisfaction, though the emotional Facebook strategy was significantly 
and negatively associated with both of these variables. The lack of significant association 
for the effective strategy is surprising; future research should examine these variables to 
understand this finding.  
In the second set of preliminary analyses, MANOVA analyses indicated that the 
casual dating group reported significantly higher means than the exclusive and married or 
married like relationship groups for attachment anxiety, use of the emotional Facebook 
strategy, and using the avoidant Facebook strategy. The casual dating group also reported 
significantly lower means than the other two groups for emotional intelligence. In terms 
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of attachment anxiety, it is possible that attachment anxiety is higher in non-committed 
relationships because the person does not have a promise (e.g., future plans for the 
relationship verbalized by the partner) that the partner will continue to be accessible and 
that the relationship is a stable and continuing one. Also, highly anxious people are more 
likely to be in less committed (i.e., more casual) relationships (Adams & Jones, 1999).  
The casual (vs. exclusive and married or married like) group also reported a 
significantly higher likelihood to use both of the ineffective Facebook. In a casual 
relationship, the person likely has doubts about the relationship’s continuity and the 
partner’s commitment. These doubts could be exacerbated, possibly, during conflict, 
which could result in the person using less effective conflict management strategies, 
especially for Facebook content. As for the emotional intelligence associations, higher 
emotionally intelligence is viewed as effectively managing and exhibiting the self’s 
emotions for positive gain, as well as accurately perceiving another individual’s 
emotions. It may be that people who are newly or casually dating yet accurately perceive 
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Rotation: Domiciliary PTSD Residential Rehabilitation Program 
Supervisor: Samuel Shepard, PhD 
 
Description: The PTSD Residential Treatment Program is a six-week, domiciliary-based 
residential treatment program for veterans of all eras struggling with PTSD related to 
combat, as well as other resulting sequelae. The program provides active, trauma-focused 
treatment in a structured, residential setting. While all residents must have a primary 
diagnosis of PTSD related to combat stressors, co-morbid diagnoses such as depression 
and substance abuse are common. The program emphasizes group-based cognitive 
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behavioral treatment, and incorporates elements of Cognitive Processing therapy, 
Prolonged Exposure Therapy, Acceptance and Commitment Therapy, Seeking Safety, 
Dialectical Behavior Therapy, and Interpersonal Processing. 
 
Responsibilities: Provide individual therapy, group interventions, consultation, and 
assessment. Work with individuals one-on-one, using components of Prolonged Exposure 
Therapy, Cognitive Processing Therapy, and Dialectical Behavior in a short-term therapy 
context (i.e., four to five weeks). Co-facilitate aforementioned groups offered in the 
program. Consult with other professionals in the program about individual veterans.  
 
Rotation: Inpatient Mental Health/Detoxification Unit 
Supervisor: Amanda Gregas, PhD 
 
Description: The Inpatient Mental Health/Detoxification Unit provides treatment to 
patients with acute psychiatric and alcohol and other substance abuse problems. It is a 
locked 20-bed unit with 3 treatment teams. Patients are typically admitted for suicidal or 
homicidal ideation, active psychosis, inability to care for themselves and/or active 
substance intoxication/withdrawal. The length of stay is on average 5 days with a range 
from 1 day to 30 days. Due to the relatively short length of stay, the unit emphasizes 
assessment, crisis intervention, and arranging appropriate follow-up. Groups are 
conducted on the unit using cognitive-behavioral and problem-solving approaches. There 
are also psycho-educational video groups with discussion sessions.  
 
Responsibilities: Provide both individual and group therapy, complete psychological 
assessments, and participate in team treatment planning. Engage in crisis management 
and triage assessment. Initiate brief psychotherapy while patients are on the unit and 
continue working with them as they move on to a transitional unit. Co-facilitate a 
morning reflection group in which patients read a passage and discuss its application to 
their own lives. Create, implement, and co-facilitate a skills-based group with another 
psychology intern. Participate in Recovery Committee meetings focused on increasing 
patient-centered care throughout the hospital.  
 
Rotation: Mental Health Acute Transition Unit (MHATU) 
Supervisor: Amanda Gregas, PhD 
 
Description: The MHATU is a 10-bed acute treatment transitional step-down unit staffed 
by an interdisciplinary team of psychiatrist, psychologists, nursing, social worker, peer 
counselor, and patient support assistant. The unit provides an environment and culture 
that promotes mutual respect, sense of self efficacy and self advocacy based on an honor 
system and a recovery and psychiatric rehabilitation model. Focus is on the treatment of 
major Axis I & II disorders with special attention on diagnosis and treatment of PTSD 
and substance abuse/dependence. Patients receive full biopsychosocial assessments for 
the purpose of treatment by the interdisciplinary team. Group therapy is provided, with 




Responsibilities: Provide group and individual therapy. Create, implement, and facilitate 
a group focused on empowering the veterans and providing them with skills to enhance 
their ability to live healthier and more satisfying lives. The general topics covered in the 
group are: (a) changing cognition and behavior, (b) health and wellness, (c) personal 
control, (d) safety planning, (e) values and beliefs, (f) mental health systems and 
transition preparation, and (g) chemical dependency.   
Rotation: Suicide Prevention Team 
Supervisor: Gregory Simons, Jr., PhD 
 
Description: The Suicide Prevention Team consists of psychologists, social workers, and 
psychology interns who facilitate the identification and monitoring of veterans at elevated 
risk for suicide, and implement clinical interventions to reduce risk and prevent suicide.   
 
Responsibilities: Provide assessment, individual and group interventions, and 
consultation to other providers. Co-facilitate the Coping Understanding Support and 
Prevention group. Create, implement, and co-facilitate the Veterans Supporting Veterans 
After Suicide  group with another psychology intern.Follow up on crisis line calls, offer 
psychoeducation about suicide assessment and risk management, and engage in various 
outreach activities.  
 
Rotation:[ASSESSMENT] OEF/OIF/OND Postdeployment Transition Program 
(O3PTP)  
Supervisor: Stephen E. Melka, PhD 
 
Description: The O3PTP is a six-week domiciliary based residential treatment program 
that focuses on newly returning veterans. The program addresses deployment related 
concerns and transition from military to civilian life. Residents of the program are often 
struggling with substance abuse difficulties, traumatic stress, depression, family conflict, 
and other readjustment problems. All residents attend intensive psychoeducation and skill 
building groups during the course of treatment. Additionally, all residents participate in 
either individual or group cognitive therapy examining and challenging beliefs that 
developed during deployment.  
 
Responsibilities: Assess, diagnose, and provide feedback to recently returned veterans 
using psychodiagnostic, personality, and cognitive assessments. Most of the veterans are 
referred from their primary mental health provider within the program for the purpose of 
differential diagnosis. Feedback is given to the veterans to educate them about their 
diagnoses and to develop strategize for current and future treatment planning. The 
process is therapeutic and humanistic in nature manner. Making meaning of the 
diagnoses, emphasizing strengths, and using the information to build understanding and 









Rotation: Operation Enduring Hope: Psychosocial Rehabilitation for Persons with 
SMI 
 
Description: Operation Enduring Hope (OEH) is a coalition of Psychosocial 
Rehabilitation programs for veterans diagnosed with severe mental illness, who have 
been experiencing serious and/or persistent functional impairment. Services are based on 
the core components of recover-oriented care. Emphasis is placed on veterans being 
actively involved in the direction of care; services being individualized and person-
centered; personal strengths are identified and utilized; a holistic approach is 
implemented rather than a symptom focus; and empowerment occurs through 
collaborative treatment, education, support, respect, and fostered hope. Interns engage in 
practical problem solving, crisis resolution, adaptive skill building, and aiding veterans in 
increased self-care and community inclusion. Interns also provide psychoeducational 
classes (e.g., illness management), evidenced based skills training, wellness 
programming, recovery plan development, individual assessment and psychotherapy, 
family education or therapy, supportive volunteering, case management, consultative 
services, peer specialist supervision, interdisciplinary staff education, and program 
development.  
 
Rotation: Post-Deployment Mental Health Outpatient Services  
 
Description: This rotation provides opportunities to work with specialized treatment of 
co-morbid PTSD and substance abuse disorders.  Assessment activities include 
comprehensive clinical interviews, as well as the use of psychometric measures such as 
the PTSD Checklist (PCL), Beck Depression Inventory, MCMI, and others.  Therapy 
interventions involve use of multiple theoretical paradigms (e.g., psychodynamic, 
cognitive) including evidence-based practices such as exposure therapy, cognitive 
processing therapy, and cognitive-behavioral therapy; group therapy experience would 
include utilizing a cognitively-based, recovery-oriented time-limited model.  Cognitive, 
psychodynamic, and interpersonal perspectives are utilized to inform case formulations 
and treatment planning.  Additional training includes participation in weekly team 
meetings and in monthly trauma case conference.   
 
Rotation: GEN Residential Treatment Program 
 
Description: Veterans entering the GEN Residential Treatment Program are typically 
dually-diagnosed with a mood and/or thought disorder as well as addiction issues. The 
GEN program includes a separate Women’s Program. GEN is a group based program 
including but not limited to the following: ACT for Depression, Cognitive Strategies, 
Emotion Management, Grief, Bipolar Support and Psychoeducation, ACT for Pain, 
Motivational Enhancement, Stress and Anger Management, CBT for Relapse Prevention, 





DOCTORAL PROGRAM PROFESSIONAL PRACTICE EXPERIENCE 
Larue D. Carter Hospital (Inpatient Unit), Indianapolis, Indiana 
January 2011-May 2011 
Practicum Student  
Supervisor: Michael Pisano, PhD, HSPP 
 
Description: Severely mentally ill adults, housed in a locked inpatient unit. Many of these 
individuals were forensic patients who had been arrested for violent acts and 
subsequently deemed incompetent to stand trial. Most of the patients on the unit were 
diagnosed with some form of schizophrenia. 
 
Responsibilities: Provided individual and group psychotherapy, administered 
psychological assessments, observed and administered forensic assessments, conducted 
admission and annual evaluations, engaged in milieu therapy with patients outside of my 
caseload, participated in and lead treatment team meetings, consulted with other 
professionals, and participated in grand rounds. 
 
TestsAdministered: Beck Anxiety Inventory-II (BAI-II), Beck Depression Inventory-II 
(BDI-II), Montgomery-Asberg Depression Rating Scale (MADRS), Minnesota 
Multiphasic Personality Inventory-2 (MMPI-2), Personality Assessment Inventory (PAI), 
Mental Status Exam (MSE), Mini-Mental Status Exam (MMSE), Positive and Negative 
Syndrome Scale (PANSS), Symptom Checklist-90-R (SCL-90-R), and Test of Memory 
Malingering (TOMM) 
 
Purdue School Counseling Internship, West Lafayette, Indiana 
 January 2011-May 2011 
 Graduate Assistant Student Supervisor  
Supervisor: Carrie Wachter-Morris, PhD 
 
Responsibilities: Provided individual and group supervision to master’s level school 
counseling students during their internship year. These students worked with children in 
elementary school and high school. 
 
Purdue ON TRACK Program, Lafayette, Indiana  
October 2010-January 2011 
Group Facilitator  
Supervisor: Jean Peterson, PhD 
 
Responsibilities: Served as a small-group facilitator for middle school and high school 
students who were identified as being at risk for poor outcomes. The groups served as a 
space to discuss various developmental topics. Topics included stress, identity, emotions, 





Danville Veterans Affairs Medical Center (Substance Abuse Unit), Danville, Illinois 
May 2010-July 2010  
Practicum Student  
Supervisor: Jeffrey Debord, PhD, HSPP 
 
Description: The substance abuse unit (i.e., SARP) is a 20 bed, 21 day intensive program. 
The goal of SARP is to provide a supportive and educational environment to assist 
veterans in developing new and more effective ways of coping with problems. 
 
Responsibilities: Provided war veterans suffering from substance abuse and substance use 
disorders with treatment. Specific activities included leading lectures, conducting intakes, 
administering assessments, leading psychoeducational classes on various topics (e.g., 
self-esteem, anger management, assertiveness, relapse prevention) facilitating therapy 
groups (i.e., Seeking Safety and Cue Exposure), and conducting individual therapy. 
Tests Administered: Alcohol Use Inventory (AUI), Mental Status Exam (MSE), 
Minnesota Multiphasic Personality Inventory-2 (MMPI-2) 
 
Wabash Valley Hospital (Acute Inpatient Unit), Lafayette, Indiana  
January 2010-May 2010  
Practicum Student  
Supervisor: Brian Primeau, PhD, HSPP 
 
Description: Patients are housed in a locked inpatient unit for the treatment of various 
acute psychiatric conditions. About 50-70% of the patients are seriously and chronically 
mentally ill, usually with schizophrenia, bipolar disorder, or severe depression. The 
remainders have adjustment disorders or substance abuse problems and present with an 
acute life crisis which has led them to threaten or attempt suicide. Most patients are lower 
SES individuals without medical insurance benefits or with Medicaid or Medicare owing 
to low income or a disability. 
 
Responsibilities: Provided evaluation, crisis intervention, supportive therapy, 
psychoeducation, and psychotherapy to patients suffering from a wide range of 
psychiatric conditions. 
 
Tests Administered: Adult Strengths and Needs Assessment (ANSA),Autism-Spectrum 
Quotient (AQ), Beck Anxiety Inventory-II (BAI-II), Beck Depression Inventory-II (BDI-
II), Minnesota Multiphasic Personality Inventory-2 (MMPI-2), Wechsler Adult 
Intelligence Scale—Fourth Edition (WAIS-IV) and Wechsler Memory Scale - 3rd Ed 
(WMS-III) 
 
Purdue Counseling & Guidance Clinic Assessment Practicum, Lafayette, IN 
 January 2010-May 2010 
Therapeutic Assessment Trainee  




Responsibilities: Provided clients with various personality- and career-oriented tests. 
Activities included administering, scoring, and interpreting test batteries; writing 
integrative assessment reports; and sharing results in a therapeutic manner with clients, 
using a collaborative, humanistic, and empirically-based approach to testing and 
feedback.  
 
Tests Administered: Goals Scale, Millon Clinical Multiaxial Inventory-III  (MCMI-
III),Minnesota Multiphasic Personality Inventory-2 (MMPI-2), Multidimensional Scale 
of Perceived Social Support (MSPSS), Multigroup Ethnic Identity Measure (MEIM), 
Outcome Questionnaire 45.2 (OQ-45.2), and Rokeach Value Survey (RVS) 
 
 
The BRIDGe Program, Lafayette, Indiana  
 January 2010-April 2010 
Intake Counselor/Group Facilitator 
Supervisor: H.L. Servaty-Seib, PhD, HSPP 
 
Responsibilities: Participated as an intake counselor and group facilitator during weekly 
group therapy meetings among children, teenagers, and adults who had experienced a 
death loss in the family. Specifically, offered information to families about grief and 
utilized activities to help grieving family members of all ages.  
 
Purdue Center for Career Opportunities, Lafayette, Indiana 
October 2009-December 2009  
Practicum Student  
Supervisor: Linden Petrin, M.S. 
 
Description: The Center for Career Opportunities offers services to university students in 
major and career exploration, graduate school preparation, and job search preparation.  
 
Responsibilities: Provided career counseling, assessments, and job search services to 
students. 
 
Tests Administered: Major-Minor-Finder, Myers-Briggs Type Indicator (MBTI),NEO 
Personality Inventory (NEO-PI), Self-Directed Search (SDS), and Strong Interest 
Inventory (SII) 
 
Logansport State Hospital (Inpatient Behavioral Unit), Logansport, Indiana 
August 2009-December 2009 
Practicum Student 
  
Supervisor: Janet McEwan, PhD, HSPP 
 
Description:The Larson Continuous Psychiatric Services service line is an 86 bed “step-
down” service line for a separate forensic service line at the hospital. This service line 
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provides specialty programs of Sexual Responsibility, Fluid Management, and Continued 
Psychiatric treatment for patients with Axis I and Axis II disorders. Many of the patients 
are dealing with forensic issues and have exhibited severe behavioral issues within the 
hospital. There is also a unit that provides transitional services for those preparing for 
discharge or those who require a less restrictive environment. Finally, there is a unit for 
patients with intellectual or developmental disabilities.  
 
Responsibilities: Provided individual and group psychotherapy, as well as psychological 
assessments, to patients with severe psychopathology. Additional clinical work included 
reviewing patient charts, typing psychological reports, and participating in 
interdisciplinary treatment teams.  
 
Tests Administered: Mental Status Exam (MSE), Minnesota Multiphasic Personality 
Inventory-2 (MMPI-2), Wechsler Adult Intelligence Scale—Third Edition (WAIS-III) 
Purdue Counseling and Guidance Center, Lafayette, IN 
August 2008-May 2009 
Practicum Student  
Supervisors: H.L. Servaty-Seib, PhD, HSPP; M. Carole Pistole, PhD 
 
Description: The Purdue Counseling and Guidance Center is a university training clinic 
that offers free individual therapy and psychological assessment services.   
 
Responsibilities: Provided individual therapy and psychological assessments to diverse 
university and community members. Client issues included depression and anxiety, 
marital/relationship difficulties, identity confusion, sexual identity confusion, loneliness, 
stress, adjustment difficulties, and career exploration.  
 
Tests Administered: 16 Personality Factors (16-PF), Beck Depression Inventory-II (BDI-
II), Career Values Card Sort (CVCS), Millon Clinical Multiaxial Inventory-III (MCMI-
III), Minnesota Multiphasic Personality Inventory-2 (MMPI-2), and State-Trait Anxiety 
Inventory (STAI) 
 
ALIVE @ Purdue (Suicide Prevention Program), Lafayette, IN 
August 2008 
Group Educator  
Supervisor: H.L. Servaty-Seib, PhD, HSPP 
 
Responsibilities: Educated resident assistants on suicide prevention by enhancing their 
referral skills and encouraging positive attitudes toward seeking mental health services 
among students living in residence halls. I also provided an outreach program to educate 
students about the signs and symptoms of different mental health concerns and 






Purdue Athletes Life Success Program, Lafayette, IN 
April 2009-July 2009 
Behavior Manager and Coordinator 
 
Description: The Purdue Athletes Life Success Program is a camp that provides sports, 
fitness, and life and health instruction to underprivileged children aged 8 to 14. The camp 
is staffed by athletes of various sports at Purdue University.  
 
Responsibilities: Provided predominantly minority children of lower SES families with 
psychological and emotional support. Other responsibilities included investigating 
suspicions of camper difficulties outside of camp (e.g., abuse at home) and serving as a 
liaison between the camp, campers, parents/guardians, and community resources (e.g., 
the police).  
 
 
PRESENTATIONS AND PUBLICATIONS 
Caldwell, J. (2009, March). Romantic attachment, conflict resolution, and social 
networking sites. Presented at the Graduate Student Educational Research 
Symposium, West Lafayette, IN. 
 
Caldwell, J. (2009, March).Romantic attachment, conflict resolution, and social 
networking sites. Presented at the Great Lakes RegionalCounseling 
Psychology Conference, Muncie, IN. 
 
Pistole, M. C., Han, S-J., & Caldwell, J. (submitted for publication). Asian international 
students: Attachment and academic success.  
 
Pistole, M. C.,& Caldwell, J. (in design).Doctoral psychology student practice and 
research career development. 
 
RESEARCH ASSISTANT EXPERIENCE 
Psychologists Early Career Development August 2011-present   
 
Role: Research Assistant to Carole Pistole, PhD and co-author on manuscript to be 
submitted for publication. 
 
Purpose: Using Social Cognition Career Theory to examine factors (i.e., experiential 
learning,, role outcome expectations, self-efficacy, and career choice goals) related to the 
career development of doctoral psychology students. 
 
Health Behaviors and College Students December 2010-current 
 
Role: Research Assistant to Heather Servaty-Seib, PhD and co-author on manuscript to 




Purpose: Examining whether or not students who have had an immediate family member 
with cancer are more or less likely to engage in health risk behaviors (i.e., tobacco use, 
sexual behaviors, dietary behaviors, and physical activity) than their peers who have not 
had an immediate family member with cancer. 
 
Attachment and International Student Academic Success            May 2010-current 
 
Role: Research Assistant to Carole Pistole, PhD and co-author on manuscript to be 
submitted for publication. 
 
Purpose: Examining factors related to international college students and college 
adjustment (e.g., acculturative stress, attachment to professor). 
 
 
TEACHING ASSISTANT EXPERIENCE 
Purdue University  August 2007-May 2008 
Educational and Psychological Studies Program 
EDPS 235, Learning and Motivation 
Supervisor: Lisa Bohlin, PhD 
 
HONORS AND AWARDS 
Purdue Doctoral Fellowship  Fall 2007-2011 
Liberal Arts Honors Program Fall 2003-Spring 2007  
Fidelity Information Services Scholarship,  Fall 2003-Spring 2007 
Purdue Black Alumni Academic and Service Award  Spring 2004-Fall 2007 
Psychology National Honors Society (Psi Chi) inductee Spring 2006 
State of Indiana Junior Academic Award Spring 2006 
J Bonner Wampler Alumni Scholarship Fall 2006 
GM Endowed Scholarship Fall 2006 
Dean’s Scholars program member Fall 2003-Spring 2004 
Aspire to Inspire Award recipient Spring 2003 
 
PROFESSIONAL ORGANIZATIONS 
Indiana Psychological Association Student Member January 2011-present 
Society of Counseling Psychology Student Member August 2007-present 
American Psychological Association Student Member August 2007-present 
 
UNIVERSITY, PSYCHOLOGY PROGRAM, and COMMUNITY SEVICE 
Counseling Psychology New Student Mentor June 2009-April 2010 
Multicultural Committee Public Relations Officer April 2009-April 2010 
Counseling and Development Student Group April 2009-May 2009 
Representative to the Faculty 
Counseling and Development Student Group Social Chair January 2009-May 2009 
Psi Chi (honors psychology club) inductee April 2006 
Purdue Men’s Water Polo Team August 2003-May 2008 
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Purdue Athletes Life Success Program Discipline Leader June 2008-July 2008 
National Youth Sports Program Discipline Leader June 2007-July 2007 
Club Sports Supervisor August 2005-May 2007 
Psychology Club member  August 2003-May 2007 
Colby Fitness Center Supervisor June 2006-January 2006  
Boiler Kids Camp Counselor at Purdue University June 2006-August 2006 
Hinsdale Water Polo Club Coach August 2004-May 2006 
National Youth Sports Program Camp Counselor June 2006-July 2006 
Boiler Gold Rush Team Leader May 2005-August 2005 
Purdue Athletic Tutor August 2004-May 2005 
Indianapolis Star Newspaper Student Writer August 2003-May 2004 
